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IMS Builds 

Build 071215 – ICD10 
compliant but requires 
more manual updating of 
ICD-10 codes.  

Build 082415 – recently 
release and most AIM clients 
are either updated or 
scheduled for this update. 
Includes a utility program 
which allows for more 
automation in updating the 
ICD-10 codes. 

Build 071215 or 082415 if you are not on one of these 
two builds contact support@aiminet.com 800-275-1353 

mailto:support@aiminet.com


IMS Security Setting 082415 Build 

Setup | Security  
Warning: this utility is intended for use by the 
office administrator and providers, not all users 

Option 1:   
Choose the Group such as Provider 
– add the ICD-10 utility access to 
the grants  

 
***082415 build only*** 



IMS Security Setting 082415 Build 

Setup | Security  
Warning: this utility is intended for use by the 
office administrator and providers, not all users 

Option 2: 
Create a new Group such as ICD10 
Admin and give grant / rights to 
that Group 

Add this Group Grants to select 
staff 

 
***082415 build only*** 



IMS System Parameters 

System Parameters: 
Setup | System Parameters |  

In the top right field, type in ICD-10 

Modules/Features 
ICD-10 compliance date transition defaults 
to 10/1/15. It is recommended that this 
date not be changed.  
 

Enable Crosswalks  [change to YES] 

Required for both build 071215 and 082415 



IMS User Parameters 

User Parameters: 
Setup | User Parameters |  

Other 
Default option for ICD-10 code type 
CM [clinical modification] = outpatient codes 
PCS [procedural coding] = institutional codes 
Both  = allow for both sets of codes    
  

Default value of ICD-10  
[after transition date 10/1/15 diagnosis codes 
will be searchable 3 different ways] 
ICD-9 to 10 – search ICD-9 & equivalent ICD-10 
ICD-10 to 9 – search ICD-10 & equivalent ICD-9 
ICD-10  - select ICD-10 codes only 

Required for both build 071215 and 082415 



IMS Insurance Carrier 

Insurance Carrier: 
Setup | Payer/MedSrv/Ref  

 
ICD-10 Transition Dt*  
Defaults to 10/01/15 
    

Importance of this area -- not all insurance carriers will 
be ready to receive ICD-10 on 10/1/15.  

Users are allow to change the date based on insurance 
carrier.  

*This date pertains to the Plan as well 

Note: If the insurance carrier delays the ICD-10 
implementation date to 1/1/16, simply change the date 
on the carrier and it will be applied to the Plan as well.  

Required for both build 071215 and 082415 



IMS Bill Setup – Manual Setup 

Setup | Bill 
Most Used ICD10 Codes 
 

Start building the Most Used ICD-10 Codes List 
 
ICD-10 codes are listed in the left panel and 
moved to the right panel. This allows easy access 
when implementing the ICD-10 codes.  
Most used ICD-10 Codes ‘D’ – Display in 
dropdown quick select diagnosis codes  
*select top 10 to 20 and √ for quick access 

Accessible from: 
visit note screen 
charge posting screen 
superbill screen 

 

Manual setup required in build 071215 optional in build 082415 



IMS Bill Setup – Manual Setup 

Setup | Bill 
ICD-10 Codes 
 

ICD-10 Codes 
From the ICD-10 code list, the Most used ICD-10 
Codes are automatically displayed.  

The importance of this screen is it enables you to  
‘link’ the codes to areas of the visit note. 

This may only be a task of the provider or MA and 
not the biller.  

Examples are: 
Lab Orders – link labs pertinent to that ICD-10 
CPT – if you do procedures link to ICD-10 
Reminders etc. 

 
Manual setup required in build 071215 and 082415 



IMS Bill Setup – Manual Setup 

Setup | Bill 
ICD-10 Codes 
 

ICD-10 Codes  can be linked thru the options  
within the Visit Note itself. 

Setup | Visit Note 
The importance of this screen is that using the 
‘link with’ option, the Medical Staff can be 
prompted to choose the appropriate ICD-10 
code from a selected list.  

Eliminating some of the guess work on which 
ICD-10 to choose, this could be very helpful to 
the provider.  

 

 Manual setup required in build 071215 and 082415 



IMS Bill Setup – Manual Setup 

Setup  |  Bill 
ICD- 10 Templates 

 

ICD-10 Templates 
Create the ICD-10 diagnosis template. The diagnosis 
template is used by the provider in the Visit Note 
Diagnosis screen.  

Recommended - Open the ICD-9 template screen and 
pull to the side. Next open the ICD-10 template screen. 
Note, both screens can be open at the same time. Using 
the ICD-9 descriptions, search for the appropriate ICD-
10 code and begin building your diagnosis templates.   

Build 082415 –proposed that this build will include a 
utility which will allow users to auto convert the ICD-9 
templates to ICD-10. Projected release date is 
unknown. 

 
Manual setup required in build 071215 optional in build 082415 



IMS Health Maintenance 

Health Maintenance: 
Activities  |  Health Maintenance 

ICD-10 Codes are available as well as the 

ICD-9 codes. Within the Health 

Maintenance area you are now able to 

choose ICD-10 conditions.  

 

Document all areas within IMS containing 

linked ICD-9 codes.  

Be prepared to update those areas to 

include the ICD-10 choices.  

Manual setup required in build 071215 and 082415 



IMS ICD-9 to ICD-10 -- 071215 & 082415 

ICD-9 Linking used 

throughout the program 
 

We recommend you go thru IMS and 

document all areas which you may have 

linked ICD-9 codes.  

Using that documentation, you can then 

prepare to update to include the ICD-10 

choices.  

Examples: 

 
Visit Note  [071215] 

Global / Quick Templates [071215] 

Health Maintenance [both builds] 

Letter Templates [both builds] 

CPT Codes [071215] [valid diagnosis] 

Manual setup required in build 071215 optional in build 082415 



IMS  ICD-10 Utility 082415 Build 

Build 082415 only: 
User must have rights thru Security Setup 

To run this utility  

Utilities  |  Other  |  ICD-10 Setup Utility 

 

Benefits of this feature are: 

 

Controlled access by security - user/group 

Automated method to bring in ICD-10 

codes – reduces manual task 

Ability to be selective with ICD-10 code 

choices 



IMS  ICD-10 Utility 082415 Build 

Build 082415 Utility: 
Utilities  |  Other  |  ICD-10 Setup Utility 

 

The initial window that opens is displayed to 

the right. Note the user name at the top. 

 

The Introduction page gives a simple  

explanation – you must click the   

to proceed. 



IMS  ICD-10 Utility 082415 Build 

Build 082415 Utility: 
Utilities  |  Other  |  ICD-10 Setup Utility 

 

The various modules or areas within IMS 

you have the ability to automatically link 

the ICD-10 codes will display.  

 

**Warning: Please choose ONE module at a 

time to update. It is NOT recommended that 

more than one at a time be performed.** 



IMS  ICD-10 Utility 082415 Build 

Build 082415 Utility: 
Utilities  |  Other  |  ICD-10 Setup Utility 
 
Each module in the list will display the current 
ICD-9 entries and the ICD-10 entries.   

By checking the X you are now choosing the 
module you wish to update.   

The X turns into a √ ‘check mark’. To proceed 
click the arrow located at bottom right. 

 
**Note: you also have the ability to clear out 
any ICD-10 codes you may have manually 
entered.** 

 



IMS  ICD-10 Utility 082415 Build 

Build 082415 Utility: 
Utilities  |  Other  |  ICD-10 Setup Utility 
 
Using the module “Most Used ICD”   will 
display the current ICD-9 entries. By default 
the √ mark is set to ALL in the selection.   
Remove that check. 

This will now deselect all codes. 

Select a ICD-9 code and note the ICD-10 
choices are displayed to the right. Deselect the 
ICD-10 codes you do NOT wish to use. 

Go thru each ICD-9 code making choices then 
click the arrow to the right to move forward. 

 

 



IMS  ICD-10 Utility 082415 Build 

Build 082415 Utility: 
Utilities  |  Other  |  ICD-10 Setup Utility 

 

After the Utility is run the results will be 

displayed.  

Afterwards the Module which was updated 

will show as successful.  

Additionally the ICD-10 Entries is now 

updated.  

Note: It is recommended you run this utility 

once only per module.  

 



IMS Crosswalk Troubleshooting 

ICD-9 to ICD-10 
Troubleshooting: 
IMS will automatically prompt the user to 
choose an ICD-9 code until the compliance 
date of 10/1/15.   

Dates of service 10/1/15 and forward, you 
will be prompted to choose an ICD-10 code. 
 

IMS looks at the following when prompting 
for the ICD-10 code: 
Insurance compliance date from patient case 

Insurance compliance date from patient master 

System Parameter - compliance date 

ICD-10 compliance date priority 
why is this important? 
If the charge/claim shows an ICD-9 code after the 
10/1/15 compliance deadline; then one of these three 
areas is set to a future date. 
 
First check to see if the patient has an insurance linked in 
the case – what is the ICD-10 compliance date for that 
carrier? 
 
Second, the insurance linked within the patient master; 
what is the compliance date for it? 

 
Last – the system parameter compliance date.  

 
 
 



IMS Crosswalk Preparation 

ICD-9 Codes -Visit Note 
 

Dates of service prior to 10/1/15  

When choosing the diagnosis – both the template 
and active codes will display the ICD-9  code set.   

Tip:  start preparing for ICD-10 by building the ‘most 
common ICD-10 codes’.  

 
Notice the Tabs from the Diagnosis screen include   
ICD-9 to ICD-10.  Simply enter the ICD-9 code and 
search for the various ICD-10 codes.   

By selecting the ICD-10 codes from the list, these 
codes will now be included in the ICD-10 Most Used 
window. 

Important:  Because it is prior to 10/1/15, the ICD-9 
code will be on the billing, you are simply building 
your ICD-10 common list.  
  

 



IMS Crosswalk Preparation 

ICD-10 Codes - Visit Note 
Dates of service 10/1/15 forward  

When choosing the diagnosis – both the template 
and active codes will display the ICD-10  code set.   

Based on the user parameter setting shown earlier, 
the screen opens to the diagnosis tab of choice. 
*Remember Setup | User parameter | default ICD-
10 code.  

Not sure of the ICD-10 code? Input the known ICD-
9 code, then choose the appropriate ICD-10. 

This ICD-10 code will now be included in the ICD-
10 Most Used window.  Also, the ICD-10 code will 
be used in the billing. 

The ICD-10 templates  must be updated as the 
code does not auto flow into this area. Nor will this 
code be in the quick pick unless checked to display. 
 



IMS Crosswalk Preparation 

ICD-10 Charge Posting 
Charge Posting 10/1/15 forward 

When posting the charges and choosing the 
diagnosis – the ICD-10 codes will be displayed. 
Only those codes checked to ‘D’ display will be 
included in the drop down – quick pick list.  
  
If you don’t know the ICD-10, simply click on the ? 
and the search screen with the 3 tabs appears -   
ICD-9 to ICD-10     
ICD10 to ICD-9  
ICD-10 

By choosing the new ICD-10 code, it will 
automatically populate the Most Used ICD-10 list. 
Until you have placed the √ in the code to display, it 
will not be included as a drop down – quick pick.  

 

 

 



IMS ICD-10 Codes on Claim Screen 

ICD-10 Charge Posting to  Claim  

Starting 10/1/15 forward  

When posting the charges and choosing the 
appropriate ICD-10 diagnosis code, the 
charge posting screen and the claim itself will 
display the ICD-10 diagnosis code.   
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