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Introduction

In the IMS Prescription module, you can create prescriptions and electronically
send these prescriptions to pharmacies. You can also keep track of the changes

that you make in these prescriptions.

In IMS Build 22, you can now manage system-generated and manually added
prescription requests in Rx Management. In the Rx Management window, you can
view and edit all the prescription requests from the patients and pharmacies. You
can also keep track of the status of the prescription requests that you sent to the

pharmacies.

Access the Prescription screen

On the Prescription screen, you can create or edit a patient’s prescription.
To access the Prescription screen, do the following:

e Onthe IMS menu bar, click Activities, and then click Prescription.

Case

Figure 1 On the IMS menu bar,
click Activities, and then click
Prescription to open the

Prescription Prescription screen.
Fx Management

st Mote

Procedure Task Board

Rx Tracking
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Access the Prescription window

You can also create or edit a patient’s prescription in the Prescription window.
To access the Prescription window, do any of the following:

e Onthe IMS menu bar, click Utilities, point to Patient, and then click
Prescription.

e On the main IMS toolbar, click the Prescription symbol .
e Inthe left pane of the Visit Note screen, click Prescription.

e In the Chart View window, click the Rx tab, and then click Add/Edit or Print/Fax
Rx.

This window is similar with the one that opens when you click Prescription in
the left pane of the Visit Note screen.

Access the Rx Management window

You can create, edit, and send prescription requests in the Rx Management
window.

To access the Rx Management window, do any of the following:
e Onthe IMS menu bar, click Activities, and then click Rx Management.

e Click the Rx Management symbol & on the toolbar.

Note:
The Rx Management symbol R appears on the toolbar only if Rx Management is selected
in the System’s Toolbar Setting window.

5|Prescription
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If you have the applicable user right, you can select Rx Management in System’s Toolbar
Setting, click Windows > Toolbar > Rx Management > Ok.

The Prescription Screen

The Prescription screen consists of four parts: the gold bar, the left pane, the

center pane, and the right pane.

Gold bar ‘—-Eq. T B P IECEZ T AT 1 T e A s Hm”
T |

Left pane 4=+

Center pane Right pane

Figure 2 The Prescription screen

Gold Bar

On the gold bar, you can see some basic patient information, such as the name,
biological sex, date of birth, age, weight, allergies, and assigned provider.

|"l- T |@ g i i@ai_g” F || 10/1641989 || 29y 10m 1w ||1 02 Ibs || BMI:33.19 ||Fish Containing Products

| Figure 3 The gold bar of the Prescription screen
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Click the following symbols to access other areas of the patient’s chart:

Patient. Click the Patient symbol & to access other windows or modules in IMS
that hold information about the patient.

e Patient Facesheet. Click the Patient Facesheet symbol {2 to view the patient’s
demographic information.

e Patient Contact. Click the Patient Contact symbol ¥ to view the patient’s
contact details.

e Patient Insurance. Click the Patient Insurance symbol P to view the patient’s
insurance information.

Left Pane

In the left pane, you can see the patient’s recorded prescriptions. From the Show
list, select the type of prescription that you want to retrieve whether active,
changed, or discontinued.

Show: | Active v|

= Prescriptions

¥ CLARITIN 10 MG REDITAES

¥ EFIPEN 0.3 MG AUTO-NJECTOR MG/0.3
¥ FLOVENT HF& 220 MCG INHALER
EUFLEx<a 20 MG /2 ML SYRIMGE 10 MG,
FLUDETIME 20 MG CAPSULE
BEMADRYL 25 MG KAPSEALS X L
% 157 BASE CREAM Figure 4 The left pane of the Prescription screen
¥ BEMADRYL 25 MG KAPSEALS

¥ CYPROHEPTADIME 4 MG TABLET
¥ HYDROXYZINE HCL 10 MG TABLET
¥ HyZ5L 5 MG TABLET
ZYRTEC 10 MG TABLET
ZYRTECD TABLET 5120 MG
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Center Pane

In the center pane, you can see the details of the prescription that you selected in
the left pane. You can modify the details as needed. For a new prescription, enter
the necessary information in the applicable boxes in the center pane.

»P‘ e ’ﬁa:'
. No Known Alleigies
[P Pt 770 -
Prescrbe® 07/13/20 2 (0827PM = | SiatDater 07/13/20 3+ [03.27PM 3
Case® | Suigery Case - 12344y | Dx(?) Office? o9 | || ot e {v]
Provide* © - [v | MADEAN:[T] Rx#: RXDO0013830
Phammacy'(?) v DEA: v
Drug:  Drug(?) LESCOL XL 80 MG TABLET vy
NDC: - POMP. (] CD/S: v
B8 Category: LIPOTROPICS [y | DAW: [l Type: Chronic [v]
Direction:
Sig" () doslfat e Moming | 003 Moon: 00:
Eve.| 003 Night 002
Dosa Form | TAB ER 24H [v]
PKG.Se[ 30 TabletX : | Boltle
DaysSupphr 30 % | O S | Uni Tablet (v]
Refill
Refils s PRN:[ ] Next Refit. [ 08711720 || | Status:
soeoved [T ]| | Oweees O] 0] @ U= Unimowm
orc: Supply:
Last Approved/Denied Refill This vall prk o faxin Bx | | Generic:
By Tow | oEA [ | office: [ |
Approve Date: [07/13/20 0827PM) Oty [ 0 | Suppi[ 30 |Rei [0 |
Phamacy: [FERm—— ] Message[ |
55 | SO [TV w2TPH ]
By: | Sel (vl Dispensed: [_|
Note: [v]
Message to Phamacy: [v]
CD/S! : Compound Drug/Supply ltem Drug. Selected option will go in the eRx message. Check Patient Specific Benefit Information
Note: Users are advised o sxart caution whie enteang the NDC codes themselves for the Check Details with CoverMyMeds
drugt unavadable in the IMS databaze IMS will not bear any responsbity for the same.

| Figure 5 The center pane of the Prescription screen
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Right Pane

In the right pane, you can see the date of a patient’s last visit.

You can also access the following functionalities:

D neEDITAS

Print Fax. Click the Print Fax symbol B to print or fax selected prescriptions.

Copy. Click the Copy symbol =" to copy the details of the open prescription to
another prescription.

Chg. Click the Chg symbol 5 to change the information of an existing
prescription after it is entered or saved.

Disc. Click the Disc. symbol " to discontinue an existing prescription.

Create New. Click the Create New symbol " to create a new prescription from
any of the discontinued prescriptions of the patient.

History. Click the History symbol £ in Prescription to open the Prescription
History window where you can view or print the selected patient’s prescription
refill history.

Entry. Click the Entry symbol £ to enter prescription refills for the selected
patient.

History. Click the History symbol &% in Refill to view or print the selected
patient’s prescription history.

Select. Click the Select symbol (% in Default Value to set a default value for
selected medications.
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GROUP



8. w | Intelligent
MS
Software

Save. Click the Save symbol [© in Default Value to save the default value for a
selected drug.

e Select. Click the Select symbol (% in Template to set a default template for a
prescribed medication.

e Save. Click the Save symbol in Template to save and add newly entered
medications to existing prescription templates.

Last Vizit:
1216520

Prezcrption:

e O

Print Copy

Fax
®E 2
Chg. Dizc.

B &
Create Hiztory

New | Figure 6 The right pane of the Prescription screen
Refill:

g B

Entry History

Default ¥alue:

¥ @

Select Save

Template:
Select Save
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The Prescription Window

The Prescription window consists of five parts: the gold bar, the blue bar, the
center pane, the right pane, and the lower pane.

x

Gold bar gm——raienn = = TEEE 2 @ Seloct Payer: SN | @ Ch. PA req. | Stant oPA
Next Appt Dale: Height Alleroy - — - - -
Blue bar €= > o e e =y tuare [/l abVital ||| ISurescripts Rx History ||, History ~|
& A)ctive Rx | { Changed/DC Group By: Set to all: Days ay, Fefl Phamacy(l  |v| + Set
| 5] Drug |_Stat_| 516 | Days| Oty | Unit | Refill| Pharman; y (7) | Status ] llaspiRiNEC 81 MG wi
|| Aniicoaguia BLET
> [] ASPIRIN EC 81 MG TABLET [s Geren] IS [5] Tablet [v] Prescibed @@ &AL B W |[Prescivedon 0710220
Wartin, Jay
- - i
" — agnosis
DULERA 200 MCG/5 MCG [ 031010 [ 2] mhal T [”
O e o B [ —— Pending | (& (B H AL B0 WE
= - ast Action On
[ LEsenL 2 g capsL CEEE e Pesitsd @B B AR B0 WE —
Center pane<=—{ [ LovasTATIN 10MG TABLET 07/28/20 [EE] 121 Tablet v| Presciibed (@@ &AL B WE [|Last Transmission on
| | Peychostmalants-antidepressa Rx Fill Indicator &
[] CELEXA 20 MG TABLET B osizv0 303 3] Tablet (v Presciibed @R BAL B WE
D Last Fill = Right pane
[ WAEAODANTI 256 DSUE [ Oz [ gloese 25 ) e @ SARECWE
gD A — caae @ [ requres
aaaaa )
ePA Status
ePA Outcome

Select Today's Ry SelectAll Deselect All

@) A 0C | 7 Diug Checking |

Figure 7 The Prescription window

X Cancel | | Lower pane

[§7Req. NewRx

Gold Bar

On the gold bar of the Prescription window, you can search for the patient whose
prescription information you want to access.

On the gold bar, click the following to access other functionalities:

e Patient. In Patient, click the red question mark [?l to search for and select a
patient. Click the Patient symbol £ to access other windows or modules in IMS
that hold information about the patient.

e Select Payer. From the Select Payer list, select a payer for the prescription.

11|Prescription
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Note:
The system automatically selects the payer based on eligibility by SureScripts.

e Ch.PAreq. Click Ch. PA req. to change the prior authorization request.

e Start ePA. Click Start ePA to start Electronic Prior Authorization.

Note:
The Ch. PA req. and Start ePA is only available if the Enable Electronic Prior Authorization
(ePA) (Modules/Features) is set to Yes in the System Parameters.

Blue Bar

On the blue bar, you can view patient information such as the next appointment
date, last visit date, height, weight, allergy, and age.

Click the following to access the applicable functionalities:

e Signature. Select the Signature check box to include the prescriber’s signature
in the prescription request.

e Rx/Lab/Vital. Click Rx/Lab/Vital to open the Lab Result Comparison window.

e Surescripts Rx History. Click Surescripts Rx History to open the history of the
patient’s prescriptions that are sent through Surescripts.

Note:
Opening the medication history of a patient requires patient consent.

When the “Patient consent is not given for external medication history information.
Would you like to set the patient consent to “Consent Given”?”, select Yes.

12|Prescription
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e History. From the History list, select the prescription history that you want to
access.

Rx History...

Surescripts Rx History...
Renewal History... Figure 8 From the History list, select the
Dispense History... applicable prescription history.

Rx Tracking...

Prescription Saving History

Center Pane

The center pane consists of three tabs: the (A)ctive Rx tab, (T)his Visit tab, and
Changed/DC tab.

Note:
The (T)his Visit tab is available only if the Prescription window is opened from the Visit Note
screen.

(A)ctive Rx Tab. In the (A)ctive Rx tab, you can view the active prescriptions for
the patient.

In the (A)ctive Rx tab, you can find the following:

e Group by. From the Group by list, select the applicable drug group if you want
the prescriptions to appear in the (A)ctive Rx tab according to their drug group.

N 13|Prescription
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Note:
You can set the drug grouping in the Group by list by setting up the Show prescription
list grouped by user parameter.

Set to all. In the Set to all section, you can set the same days, quantity, refill,
and pharmacy for all the prescriptions.

L)

i Patient (2] . S — 28 Select Payer: SNINIINNINONING « | Ch. PA req. | T3 Start ePa |
Hext Appt Date: Height: Allergy: = —— -
s i g Signatuare [ZiRy/Lab/Vital ||| Surescripts Rx History ||[%, History |
[EJotive R | g Changed/C | IEmup By: Drug Class = | IGet wall Dayz [ 0w Refil Pharmacy[7) v ¥ Set

[ 18] bg | Start | SIB | Days| Qi | Unit | Refill| Pharmacy(?) | Status | [l ASPIRIN EC 81 MG [ n_

TABLET

Prescribed on 07/02/20
By Martin, Jay

> [] ASPIRIN EC 81 MG TABLET

Diagnosis

DULERA 200 MCG/5 MCG 3 031010 [ T i O WE
| R e o B [ B e Pending @ F &AL IE O WE

| Figure 9 The Group By list and the Set to all section

S. In the S column, select the check box for the prescription that you want to
select.

Drug. The Drug column displays the name and other details of the prescribed
drugs.

You can also see the following information in the Drug column:

o Type of Request. Below the name of the drug, you can see if the type of the
prescription request is Order, Refill, Authorization, Discontinue, or Change.

The requester is enclosed in parentheses and appears beside the type of

request.
[ 5] Dug | Stat | 516 | Daps| Ot | Unit | Refill| Phanmacy(?) | Status |
5 o oa] —r : = Review. [
> [] guaitenesin 200 mg CAPSULE B 05139020 ]| [ v |Pending Req. (7

IChamge[Phalmacy] ID |an 1I]KI]?.-’2EI Ass. Dl::lzl M Change
| Figure 10 The requester appears beside the type of request.
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Note. Point to the Note symbol El to view the note for the prescription
request.

If there is no existing note, you can see the blank Note symbol [ instead.
Click this symbol to add a new note.

o Priority. Below the name of the drug, you can see the priority level for the
prescription request (Low, Medium, High, or Emergency).

o Drug Schedule. For scheduled drugs, the drug schedule appears to the right

of the drug name.

o Change to Self and edit. Click the Change to Self and edit symbol E beside
the drug name to indicate that you prescribed the prescription.

Note:
If you click the Change to Self and edit symbol EJ, it is replaced with the S symbol H.
On the Prescription screen, the By list is also set to Self.

e Start. The Start column shows the starting date of when the medication is
administered.

e SIG. The SIG column shows the instruction on how the drug should be taken.

You can also view and select the assigned provider in Ass. Dr list under the SIG

column.

e Days. In the Days column, set the number of days that the drug should be
taken.

e Qty. Inthe Qty. column, set the quantity of drugs that should be taken.

e Unit. The Unit column displays the unit of drug that should be taken.

15|Prescription
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e Refill. In the Refill column, set the applicable number of refills for the drug.
e Pharmacy. From the Pharmacy list, select the applicable pharmacy.
You can view the pharmacy’s phone and fax numbers in the Pharmacy list.

e Status. The Status column shows the prescription status, which indicates if the
prescription is prescribed, sent via eSend or fax, or has a pending request.

The Error status appears if the transmission is not successful. Point to the Error
status bar to view the error message. You can also click the Error status bar to
resend, print, or fax the prescription requests.

Note:
Printed prescriptions are labeled as Printed in the Status column.

Expired requests are labeled as Expired in the Status column.

You can also access the following functionalities in the Status column based on
the type of request:

o Change. For change requests, click Change to change the prescription.

o Discontinue. For discontinuation requests, click Discontinue to discontinue
the prescription.

o Create. For authorization requests, click Create to create manual prior
authorization or electronic prior authorization.

16| Prescription
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[] AMOXICILLIN 250 MG CAPSLILE 05/06/20 1 Capsulefs] every marming, 1 3002 2k 102 139 Phamacy Pending Req. B4 1E O WE
Capsule[s] every evening
> Auhoiiation B | 12720 Ass. Di: [Rent Kis I~ 138 Phamacy [~ &
[Pharmacy] Manual P&
Order Low [w| 12/21/20 Ass. Dr: [Kent,Kis [v] 139 Phamacy [w] o [}
el

Figure 11 Click Create to create manual prior authorization or electronic prior
authorization.

o Prescribe. Click Prescribe for new requests in the Other Request row.

Note:
Manually entered new prescriptions appear in the Other Request row without a
status.

After you click Prescribe, the status of the new prescription changes to Prescribed
and no longer appears in the Other Request row.

Electronic prescription requests are automatically added, and the status appears as
Electronic Rx Request.

Electronic prescription requests are automatically assigned to the last provider who
approved a prescription request.

o Approve/Deny. Click the Approve/Deny toggle button to approve or deny
refill requests.

e Add Request. Click the Add Request symbol & to add a refill, change, or
discontinue request.

e Add PA Request. Click the Add PA Request symbol & to add a prior
authorization request.

e Approve & Print. Click the Approve & Print symbol # to approve and print the
prescription request.

17| Prescription
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Approve & Send. Click the Approve & Send symbol 4 to approve and send the
prescription request.

e Edit. Click the Edit symbol I to open the Edit Prescription window and edit the
prescription.

e Copy and Edit. Click the Copy and Edit symbol I to copy a prescription
request.

Note:
If you select the Copy & Edit option, the system will ask if you want to discontinue the
old prescription.

e Change. Click the Change symbol ' to change the prescription.
e Discontinue. Click the Discontinue symbol ¥ to discontinue the prescription.

e Delete. Click the Delete symbol B to delete the prescription.

Note:
Only prescriptions that are added in the current visit note can be deleted.

A prescription that is added from another visit note cannot be deleted.

The Delete symbol [] appears in gray to signify that the prescription cannot be deleted.

o View Selected Documents. Click the View Selected Documents symbol [ to
view patient documents.

e Click here to mark the Request done. Click the Click here to mark the Request
done symbol & to mark the request as done.

18| Prescription
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Note:
Requests from Surescripts, IMS CarePortal, and IMS Patient App cannot be marked as
done.

Only manually added requests can be marked as done.

(T)his Visit Tab. You can view the prescriptions that are added for the current
visit in the (T)his Visit tab.

In the (T)his Visit tab, you can find the following:

e Drug. The Drug column shows the name of the drugs added for the current
visit.

e Status. The Status column shows the status of the prescription.
e Effect. Select the applicable effect for the prescription from the Effect list.

e Note. Type a note in the Note section.

.
el PR Select Payer:| [v /@ ch. PA req. | start ePa |
N A e Height: Allergy: ) si —
Signatuare [ i = h‘ —
e 12/16/20 ‘Weight Age |EiRerLab/vial ||| Surescripts Ru History | [&, Histary ¥/ GoTo ~
(A)ctive Rul [ (This Visit ‘w.;..,,,ged,m: ‘
Drug

n
> LESCOL 20MG CAPSULE Add [Provider)

.......

/&) Delete |1 Reconeile |¥ ok | Xcance |

Figure 12 In the (T)his Visit tab, select the applicable effect from the Effect list, and
then type a note in the Note section.
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Changed/DC Tab. You can view the changed and discontinued prescriptions in
the Changed/DC tab.

In the Changed/DC tab, you can find the following:

X

| Pationt 17— 2@ SelectPayer.  [v|/@@Ch PAreq | [ Start ePA
Next Appt Date: Height: Allergy: =
Signatuare [ i i i i % Hi: GoTo ™
R s s [EiRx/Labvital || Surescripts R History | [B, History ¥ | GoTo ¥
[l A)ctive Rx | = (T)his Visit | Wi Changed/DT |
|5 | _Date | Drug Qty. | 516G Start Date | Discontinue Reason DC Status | Approved/Denied Date | Pharmacy Note |
LIPOTROPICS:
> D & 12416/20 LESCOL 20 MG CAPSULE £0.00 test 12/16/2020 Adverss Feaction

&= Glatus C=Change D=0C

|@) Create New | | Recontinue | %1 Reconcile |

Figure 13 The Changed/DC tab in the Prescription window

e S.The S column shows the status of the drug.

e Date. The Date column shows the date when the drug was changed or
discontinued.

e Drug. The Drug column displays the name of the discontinued or changed drug.
e Qty. The Qty. column shows the quantity of the drug.

e SIG. The SIG column shows the instruction on how the drug was previously
taken.

20|Prescription
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Start Date. The Start Date column shows the starting date of when the
medication was previously administered.

Discontinue Reason. The Discontinue Reason column shows the reason the
drug was discontinued.

DC Status. The DC Status column shows the status of the discontinued drug.

Approved/Denied Date. The Approved/Denied Date column shows the date
when the drug was approved or denied for change or discontinue.

Pharmacy Note. The Pharmacy Note section displays notes from the pharmacy.
Create New. Click the Create New symbol &1to create a new prescription.

Recontinue or Create New. Right-click the applicable drug, and then select
Recontinue to recontinue a discontinued drug or Create New to create a new
prescription.

Note:
Recontinue is only applicable to discontinued drugs that are discontinued on the current
day.

Patient 7)) TSR 2 @ Select Payer: [+ 1@ ch. Pa req. | 3 Start cPa |

Next Appt Date: Height: Allergy: Decadron 4mg
Last Visit Date: 06/27.20 ‘Weight: Age:

&) Alotive R | <l Changed/nC ‘

Signatuate Ry /Lab/Vital || (& Surescripts R History | B4 History |

| _Date | Diug | oy siG Start Date | Discontinue Reason DC Stalus | Approved/Denied Date | Pharmacy Note | A

5
NON-OPIDID ANALGESICS:

very 4-6 hours as 12/15/2020

nhale 1 to 2 puffs &
I I needed
Recontinue

GLUCOCORTICOIDS: e
D & 06/27/20 HYDF(EIEEIRl reate New | 60,00 Apply 1 dropls) to hands daily for Dags 11 06/27/2020

Figure 14 Right-click the applicable drug, and then select Recontinue to recontinue a
discontinued drug or select Create New to create a new prescription.
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Right Pane

The right pane of the Prescription window shows the request information of the
selected prescription from the (A)ctive Rx tab.

In the right pane, you can access the following functionalities:

e View Drug Education. Click the View Drug Education symbol ¥ to view the drug
information in the Drug Information window.

e Click here to open weblink for patient education. Click the Click here to open
weblink for patient education. symbol B to view relevant health information
from the web.

e Click here to add the drug into This Visit. Click the Click here to add the drug
into This Visit symbol 2 to add the selected drug into the (T)his Visit tab.

e Click here to remove the drug from This Visit. Click the Click here to remove
the drug from This Visit symbol & to remove the selected drug from the (T)his
Visit tab.

e Condition. Click the Condition symbol [ to open the condition list where you
can select the patient’s condition for the current visit.

Note:
The Condition symbol is only available if you add the selected drug into the (T)his Visit
tab.

e Prescribed on Date. In the Prescribed on Date section, you can view the date
when the drug was prescribed.

e Diagnosis. In the Diagnosis section, you can view the diagnosis which the drug
is prescribed for.
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Last Action On. In the Last Action On section, you can view the date when the
last action was taken for the prescription.

You can also view the name of the provider who performed the last action.

Last Transmission On. In the Last Transmission On section, you can view the
date of last transmission, the name of the pharmacy, the pharmacy address,
and the type of transmission.

Rx Fill Indicator. Click the Rx Fill Indicator symbol £ to select the status of the
prescription fill indicator in the Rx Fill Indicators window.

Last Fill. In the Last Fill section, you can view the date when the drug was last
refilled.

PA Required. In the PA Required section, you can view if the prescription
requires a prior authorization.

ePA Status. In the ePA Status section, you can view the status of the electronic
prior authorization.

ePA Outcome. In the aPA Outcome section, you can view the applicable
response for the electronic prior authorization.
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[ MATRODANTINZSMG CPSULE [ tevz30 (3 ek | L v e @ SAREOWE
Authorization O 06/23/20 Ass. D Matnday ] Y] Create ) PA Required
[Phamacyl
ePA Status

ePA Outcome

Select Today's Rx Select All Deselect All
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Figure 15 The right pane of the Prescription window

Lower Pane

In the lower pane, you can add, delete, approve, deny, or reconcile prescriptions.
You can also access Drug Checking in the lower pane.

Use the following lower pane functionalities if you want to perform an action for
multiple prescriptions at once:

e Add. Click Add to add a new prescription in the (A)ctive Rx tab.

e Delete. Click Delete to delete an item in the (A)ctive Rx tab, and in the (T)his
Visit tab.

e DC. Click DC to discontinue the prescription.

e Drug Checking. Click Drug Checking to open the Drug Checking window.
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Approve Refill. Click Approve Refill to approve prescriptions.
Reconcile. Click Reconcile to open the Reconciliation window.
Add Rx Request. Click Add Rx Request to add a new prescription request.

Fax/Print/RxFill. Click the Fax/Print/RxFill to fax, print, or send prescriptions.

Signatuate [ Ry/Lab/Vital ||| :Surescripts Rx History | [, History ¥/ GoTo 7|
Set to all: Days = o | Refil Phaimacy(?) [v] | set
it | Refill| Pharmac; y(°) | Status | I wi
#1 R Liberty Phamacy Disc v | Presciibed (& @& 4 1E 0 WE | Diagnosis
1 RixListty Phamacy Disc]w | Pending | (@ @& AR 80 WE || oot Action 0n
— Last Transmission On : :
el -g- ninafes] EB&AR B0 W5 | il indicator & Figure 16 Click the
1 ity Py D o : : .
s e T T T T T applicable Fax/Print/RxFill
o Prescibed @ B EAL B0 WD | option to perform an
[ PA Status i
T T action for all the selected
o R i oPA Outcome prescriptions or for all of
[ Fax with coverpage... . .
i r the day’s prescriptions.
Req. From: [Phaimacy .
Fax
Fax with coverpage..
el o0
T i |

Note:
Using the Fax/Print/RxFill options, you can perform an action for all the selected

prescriptions or for all of the day’s prescriptions.

Send. In the (A)ctive Rx tab, click Send to send prescription requests.

Reqg. NewRx. In the (A)ctive Rx tab, click Req. NewRx to add a new prescription

request.

When you click Req. NewRx, the system adds a new prescription requestin a
new row under Other Request.
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Figure 17 If you click Req. NewRx, the system adds a new prescription request
in a new row under Other Request.

The Rx Management Window

In the Rx Management window, you can manage all prescription requests.
Electronic prescription requests are directly added to the Rx Management window.
Other prescription requests from fax documents can also be added in the Rx
Management window through the Fax/HIE Received window.

The Rx Management window consists of three parts: the gold bar, the center pane,

and the lower pane.
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Figure 18 The Rx Management window

Gold Bar

On the gold bar, you can filter the prescription requests that you want to appear in
the center pane using the different filter criteria.

The functionalities of the gold bar depend on the selected tab in the center pane.

Patient (?) From: To: Dffice Group: | Dffice[?] Priority: Status: Type: Assigned To: Received From:
B 00/00/00 12| | | 00/00/00 [ | &0 v| [T All | | |Pending v | A v [ZF a0 |v| B Retieve | Dashboard

Figure 19 The gold bar of the Request tab.

Center Pane

The center pane consists of four tabs: the Request tab, the Rx Tracking tab, the
ePA Tracking tab, and the Scheduled Rx tab.
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Request Ta b. The Request tab of the Rx Management window is similar to the
(A)ctive Rx tab of the Prescription window. However, the Request tab has added
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| Figure 20 The Request tab in the Rx Management window

In the Request tab, you can access the following added functionalities:

e Gold Bar. On the gold bar, select the applicable filter criteria, and then click

Retrieve.

On the gold bar, you can find the following:

o Patient. Click the red question mark? beside Patient to select a patient.

o From and To. Select a date in the From and To section to search for a

prescription within specific dates.

o Office Group. From the Office Group list, select the applicable office group.
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Office. Click the red question mark i# beside Office to select the applicable
office.

o Priority. From the Priority list, select the applicable priority.

o Status. From the Status list, select the applicable status.
o Type. From the Type list, select the type of requests that you want to show
in the center pane.

o Assigned To. Click the Assigned To symbol [ to open the Select Provider
window where you can select the applicable employees.

The system shows the logged-on user in the Assigned Dr box by default.

o Received From. From the Received From list, select the prescriptions that
you want to appear in the center pane based on where the request was
sent from.

o Dashboard. Click the Dashboard button on the gold bar to open the Rx
Request Dashboard window where you can view the prescription requests
for all providers. You can also view the type of requests and the aging
status for each prescription request in Rx Request Dashboard.

You can click the aging count to view the indicated prescription requests in
the Rx Management window.
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Emplopee: |2l

[=] | Request Type | 01Day 23Days| 45Days 5+ Days | ~

Figure 21 In the Rx
Request Dashboard
window, click the aging
count to view the
indicated prescription
requests in the Rx
Management window.

e Prescription Requests Count. Beside the patient name, you can see the number
of prescription requests for each patient.

e Patient. Click the Patient symbol £ to access other windows or modules in IMS
that hold information about the patient.

e Open Patient Contact Detail(s). Click the Open Patient Contact Detail(s) symbol
%% to open the Open Patient Contact Details window where you can view the
patient’s contact information.

e Chart View. Click the Chart View symbol £2 to open the patient chart window.
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| Figure 22 The patient chart window

o Allergy. Point to the Allergy symbol B to view the patient’s allergy.

e Last Visit Date. Click the Last Visit date to open the Visit Note Summary
window.

Note:
The Last Visit date appears in blue if it is within two months from the current month.
Otherwise, the Last Visit date appears in red.

o Schedule an Appointment. Click the Schedule an Appointment symbol £ to
open the Scheduler window where you can schedule the patient’s
appointment.

e Vital/Lab. Click the Vital/Lab symbol [ to open the Lab Result Comparison
window where you can view the comparison between laboratory results and
the patient’s vitals.

e Document(s). Click the Document(s) symbol == to open the Patient
Document(s) window.
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VN Compare. Click the VN Compare symbol £7 to open the Compare Visit
Note(s) Information for Patient Patient Name window.

Prescription. Click the Prescription symbol [l to open the Prescription window.

Note:
You cannot edit a pharmacy for Surescripts requests.

Add. For refill requests, click the number button in the Add section that
corresponds to the refill quantity that you want to add.

[ — A CREC [i2B]Elh2]R iew: [ ]
[] PROVENTIL HFA 30 MCG B 0619/20 2 puffs every 4106 his as nesdsd | 301 : B v |Pending Req. [

INHALER AREC W
Refill (Pharmacy) [ [Low (o] 06119420 Ass D [Kent, Kris w || 30k = 1+ 1= w m [ —d M

Figure 23 Click the number button in the Add section that corresponds to the
refill quantity that you want to add.

Print. For refill requests, click the Print button to open the Approve/Deny Rx
Renewal window where you can approve and print the applicable refill request.

Send. For refill requests, click the Send button to approve or deny the
applicable refill request.

Note:
The Add, Print, and Send buttons work without marking the S check box.

Select Today’s Rx. Click Select Today’s Rx in the lower-left corner of the
Request tab to select the prescription requests that are added on the current
day.

Select All. Click Select All to select all the prescription requests.

Deselect All. Click Deselect All to clear the selected prescription requests.
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Note:
In the Request tab of the Rx Management window, take note of the following:

e Prescription requests sent through calls from the pharmacy or patient are manually

inputted.

e You cannot edit the Pharmacy box for Surescripts requests.

e You cannot delete system-generated requests. Only manual requests can be deleted.

Rx Tracking Tab. In the Rx Tracking tab, you can view the status of prescription

change requests, refill requests, and renewal requests that are sent to the

pharmacy.

You can also access the following functionalities in the Rx Tracking tab:

e Gold Bar. On the gold bar, select the applicable filter criteria, and then click

Retrieve.

On the gold bar, you can find the following filter criteria:

O

D neEDITAS

From and To. Select a date in the From and To section to search for a
prescription within specific dates.

Patient. Click the red question mark 7 beside Patient to select a patient.

Pharmacy. Click the red question mark i beside Pharmacy to select the
applicable pharmacy.

Office. Click the red question mark 17 beside Office to select the applicable
office.

Provider. Click the red question mark 17 beside Provider to select the
applicable provider.
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Status. From the Status list, select the status of prescriptions that you want
to show in the center pane.

o Trans. Type. From the Trans. Type list, select the applicable transmission
type.

o Message Type. From the Message Type list, select which prescriptions to
show in the center pane based on the Surescript message.

Note. Point to the note symbol El to view the prescription notes. You can click
the same symbol to edit the note.

You can click the blank note symbol 0 to add a new note.

Status. In the Status column, you can view the status of the sent prescription
requests.

Sent Via. In the Sent Via column, you can view the type of service used to send
the prescription request.

Created Date/Time. In the Created Date/Time column, you can view the date
and time when the request was sent.

Patient. In the Patient column, you can view the name of the patient for whom
the prescription request was sent.

Pharmacy. In the Pharmacy column, you can view the applicable pharmacy for
the prescription request.

Fax No..In the Fax No. column, you can view the applicable fax number of the
pharmacy.

Office. In the Office column, you can view the applicable office for the
prescription requests.
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Provider. In the Provider column, you can view the applicable provider for the

prescription request.
e Drug. In the Drug column, you can view the drug name.
e Drug Schedule. The Drug Schedule appears on the right side of the drug name.

e Created By. In the Created By column, the system displays the name of the
employee if the prescription request is manually created.

The system displays system if the prescription request is system-generated.

e Sent Date/Time. In the Sent Date/Time column, you can view the date and time

when the prescription request was sent.

e View Surescripts Message. Point to the View Surescripts Message symbol [ to

view the Surescripts response.

e View History. Click the View History symbol [Z¥ to open the eSend History

window.
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Figure 24 The Rx Tracking tab in the Rx Management window

ePA Tracking Tab. In the ePA Tracking tab, you can view prior authorization

requests.

In the ePA Tracking tab, you can see the following:

e Gold bar. On the gold bar, select the applicable filter criteria, and then click

Retrieve.

On the gold bar, you can find the following filter criteria:

o From and To. Select a date in the From and To section to search for a

prescription within specific dates.

o Patient. Click the red question mark % beside Patient to select a patient.

o Office. Click the red question mark i7 beside Office to select the applicable

office.
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Provider. Click the red question mark il beside Provider to select the
applicable provider.

o Status. From the Status list, select the prior authorization status that you
want to show in the center pane.

o Outcome. From the Outcome list, select the prior authorization outcome
that you want to show in the center pane.

o Type. From the Type list, select the type of prior authorization that you
want to show in the center pane.

Type. In the Type column, the system displays P for Prospective ePA and R for
Retrospective ePA.

ePA Type. In the ePA Type column, the system displays E for ePA-connected
payer and F for classic or fax payer.

Status. In the Status column, you can view the status of the ePA request.

Outcome. In the Outcome column, you can view the outcome of the ePA
request.

Patient. In the Patient column, you can view which patient the ePA request is
for.

Office. In the Office column, you can view the applicable office for the ePA
request.

Provider. In the Provider column, you can view the name of the applicable
provider.

Drug. In the Drug column, you can view the drug name.
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PBM. In the PBM column, you can view the pharmacy benefit manager of the
patient’s health insurance.

e Pharmacy. In the Pharmacy column, you can view the applicable pharmacy.

e Effective Date. In the Effective Date column, you can view the effective date of
the prior authorization.

e Expiration Date. In the Expiration Date, you can view the expiration date of the

prior authorization.

e Created Date. In the Created Date, you can view the date the prior
authorization request was created.

e Created By. In the Created By column, the system displays the name of the
employee if the authorization request is manually created.

The system displays system if the authorization request is system generated.

e Edit or View PA in browser. Click the Edit or View PA in browser symbol [E4 to
edit prior authorization.

o View PDF form of PA request. Click the View PDF form of PA request symbol &
to view the prior authorization in PDF format.

e View Details of PBM. Click the View Details of PBM symbol [ to view the
details of pharmacy benefit manager.

Scheduled Rx tab. in the Scheduled Rx tab, you can view the list of scheduled
drugs prescribed to the patient.
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In the Scheduled Rx tab, you can see the following:

e Gold bar. On the gold bar, select the applicable filter criteria, and then click

Retrieve.

On the gold bar, you can find the following filter criteria:

O

From and To. Select a date in the From and To section to search for a
prescription within specific dates.

Provider. Click the red question mark 71 beside Provider to select the
applicable provider.

Office. Click the red question mark 7 beside Office to select the applicable
office.

Patient. Click the red question mark 7 beside Patient to select a patient.

Drug Schedule. Click the Drug Schedule symbol & to select applicable drug
schedule in the Select Drug Schedule window.

EPCS. Select the EPCS check box to show only the controlled substances
that were electronically prescribed.

e Provider. In the Provider column, you can view the name of the provider who

prescribed the scheduled drug.

e Patient. In the Patient column, you can view the name of the applicable

patient.

e Drug. In the Drug column, you can view the name of the scheduled drugs.

e SIG. In the SIG column, you can view the instructions on how to take the

scheduled drugs.
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Office. In the Office column, you can view the applicable office.

e Start Date. In the Start Date column, you can view the starting date of when
the prescription is administered.

e Days Supply. In the Days Supply column, you can view the number of days that
the drug supply should last before the next refill.

e (Quantity. In the Quantity column, you can see the quantity of the prescribed
scheduled drug.

e Next Refill. In the Next Refill column, you can see the date of the next refill.

e No. of Refill. In the No. of Refill column, you can see the number of refills that
is prescribed for the drug.

e Drug Schedule. The drug schedule appears to the right of the drug name.

‘. Rx Management [E=8 R~
Request(95) | A Tracking | ePA Tracking | Scheduled Rx |
From Date:  To Date: Provider 7] Office|?] Patient 7] Drug Schedule: EPCS:
03/03/20 1+ 10/05/20 1] |l ] B ][ ]| [ || L] | Retrieve
|| Provider | Patient | Drug SIG Office Start Date | Days Supply | Quantity | Next H
> v . o Ketamine 0.5% - Amitriptyine 1% [2] | Inhale 1 to 2 pulfs every 4-6 hours as nesded M 1 09/15/2020 i
Lidocaine 4% topical eream
2. . [ —— SUBOXONE 4 MG-1 MG SLFILM 4-1 | [3] | Innale 1 puf daily e 09/22/2020 0 30 10721
3 e T = Ketamine 0.5% - Amilrityling 1% - [2] | Inhale 1 to 2 puls very 46 hours as needed s 09/28/2020 [
Lidocaine 4% topical cream |

Figure 25 In the Scheduled Rx tab, the drug schedule appears beside the drug
name.

Lower Pane
In the lower pane, you can perform an action for multiple prescriptions at once.

In the lower pane, click the following functionalities:

e DC. Click DC to discontinue the selected drugs.
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Approve Refill. Click Approve Refill to approve the selected refill requests.

e Fax/Print/RxFill. Click the Fax/Print/RxFill to show the options to fax, print, or
send prescriptions.

e Send. Click Send to send the selected prescription requests.

e Add Rx Request. Click Add Rx Request to open the Add Rx Request window
where you can add a new prescription request.

e Mark as Done. In the Rx Tracking tab, click Mark as Done to mark selected
prescription requests as done.

Note:
Requests from Surescripts, IMS CarePortal, and IMS Patient App cannot be marked as
done.

Only manually added requests can be marked as done.

e Fax. In the lower pane of the Rx Tracking tab, click Fax to fax the applicable
prescription requests.

e Print. Click Print to print the applicable prescription requests.

e Re-send. Click Re-send to send prescription requests that have a Pending or
Error status.

e Print List. In the lower pane of the Rx Tracking, ePA Tracking, and Scheduled Rx
tabs, click Print List to print the applicable lists.

e Delete. In the ePA Tracking tab, click Delete to delete the selected prior
authorization requests.

41|Prescription

D neEDITAS

GROUP



Intelligent

o,
@
S VS
Software

Prescription End-User Functionalities

In the Prescription module, you can do tasks like creating a prescription,
prescribing drugs to patients, and viewing the prescription history of patients.

Create a prescription

When you create a prescription, some details that are saved on the Patient Master
screen automatically appear on the Prescription screen.

To create a prescription for a patient, follow these steps:
1. Onthe IMS menu bar, click Activities, and then click Prescription.
2. On the action toolbar of the Prescription screen, click the New symbol €.

If a patient is not yet selected, search for and select the applicable patient in
the Search Patient window.

3. Review the details that automatically appear in the Case, Office, Provider, and
Pharmacy boxes

The current date automatically appears in Prescribe and Start Date. You can add
or change the information as needed.

The NADEAN check box is automatically checked for drugs with the generic
name Buprenorphine.

4. Enter the necessary information in the applicable sections.

5. Click the Save symbol El on the action toolbar.
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Note:
To change some details in a prescription, open the Prescription screen > click the applicable

prescription in the left pane > edit the necessary information in the center pane > and then

click the Save symbol Hl on the action toolbar.

Add a prescription

You can prescribe a drug to a patient through the Visit Note screen. The prescribed

drugs appear in the Prescription section in the center pane of the Visit Note

screen.

To add a prescription, follow these steps:

1.

D neEDITAS

On the IMS menu bar, click Activities, and then click Visit Note.

. In the Search Patient window, search for and select the applicable patient, and

then click Ok.

. In the left pane of the Visit Note screen, click Prescription.

In the Prescription window, click Allow Edit in the lower pane, and then click
Add.
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Figure 26 In the lower pane of the Prescription window, click Add to open the

Add Prescription window.

5. In the Drug Search box of the Add Prescription window, type the name of the

drug that you want to add.

6. Inthe Select Template pane, search for a drug using the drug templates.
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Generic:
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Figure 27 In the Drug Search box of the Add Prescription window, type the
name of the drug that you want to search. In the center pane, select the
drug that you want to add and enter the applicable information.

7.
want to add.

In the center pane, mark the check box beside the name of the drug that you

Note:

You can select multiple drugs from across different templates.

All selected drugs appear on top of the center pane.

8.

To add a drug not found in the templates, click Add Row in the lower pane.

Select from the drug list the drug that you want to add or click the question

mark (71 beside the Drug to search the drug in the Search Drug window.
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Results
F | Product Name PKG Size  PKG Unit
E0.000 BOTTLE

E0.000 BOTTLE

> (0 @ ZAFIRLUKAST 20MG TABLET
(G (F) ZAFIRLUKAST 10 MG TABLET

oTC:
NDC Gene

55111062860 2afil b || I

Formulary Details:

Supply:

55111062560 zafirluk.

(B (3) ACCOLATE 20 MG TABLET E0.000 BOTTLE

45884059002  zafirluk.

(B (3) ACCOLATE 10MG TABLET E0.000 BOTTLE

45884058302  zafirluk.

N - Repackaged, Private Labeler,
Unit Dose or Obsolete
<

>

| Show same generic drugs. 4 records retrieved.

B Select All | Dasslact All

Figure 28 The Search Drug window

10. In the Search box of the Search Drug window, type the name of the drug that
you want to add.

You can also enter the applicable search criteria in the Search by pane.

Note:

You can search for a drug using either its generic name or brand names.

If you use the generic name of a drug, all drugs with the same generic name appear in

the Results pane regardless of the brand.

The G symbol '@ appears beside the generic name of a drug.

The B symbol ® appears beside the brand name of a drug.

You can click the question mark @ to view the formulary details of the drug in the

Formulary Details of the Drug Search window.

11. In the Results pane, select the applicable drug, and then click Ok in the lower

pane.
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instructions on how the patient should take the prescribed drug.

V=

12. In the SIG column of the Add Prescription window, select the medication

If the instruction does not appear on the list, click the red question mark @

beside SIG to add a specific instruction in the SIG Selection (Drug Name)

window.
‘e SIG Selection (F0RFIE SR g
S1G: C W 5
[C] = Delete Character [w] = Delete Ward [5]=Delete SIG

Give 1 gram(z) waginally A || times Al [to -
Take 2 applicatorful by mouth daily for
Apply 3 tablet(z] rectally one time zparingly
Inhale 4 capsule(s) in bothe eyes twice a day to affected area
Inject 5 drop(s] in left eye three times a day for upto
Insert E puff(z] in right eye four times a day az needed
Saquirt 7 patch in both ears at bedtime Daps 182
Shampoo g suppositony in left ear EVEIY MOrhing Dayz 344
Chew and swallow 9 zquirt(z] in right ear every other day Daps 5 &E
Sample 10 ounce(z] in both nogtrilz every 4-6 hours az directed
test 12 teaspoonful in left nostril every 8 hours Daps 748

14 tablespoonful in right nostril every B-8 hours az needed for pain

158 oo to zkin every 72 hours for pain

24 mlL over entire body before meals Daps 910

28 wafer(z] in zcalp after meals for cough

i} fram neck to toes every for asthma

36 to legs hours Daps 11 &12

45 to feet days for nausea

43 ta hands weeks far diarthea

v v v

‘ &addword |v 0k X Cancel ‘

Figure 29 In the SIG Selection (Drug Name) window, click the applicable words,

Intelligent
Medical
Software

numbers, or phrase to specify the instructions on how the patients should take the
prescribed medication, and then click Ok.

e SIG Selection (Drug Name). In the SIG Selection (Drug Name) window, click the
applicable words, numbers, or phrases to specify the instructions on how
patients should take the prescribed medication, and then click Ok.

13. Enter the other necessary information in the applicable sections.
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Note:

If you want to delete a prescription, select a row in the center pane of Add Prescription,
and then click Delete Row in the lower pane. When the “Are you sure you want to delete
this row?” message appears, click Yes.

You cannot delete a drug from a template.

In the lower pane of the Add Prescription window, you can click the following:

Save and Send. Click Save and Send if you want to send the prescription
request to the pharmacy.

Note:
When you click Save and send, the e-Prescription Validation(s) window appears.

For drugs with the generic name Buprenorphine, the applicable provider should have a
Narcotic Addiction DEA Number (NADEAN). Otherwise, click the Fix Error button beside
the NADEAN Number for provider Provider Name is required for dispensing
Buprenorphine, Suboxone, or Subutex error message to edit the prescription in the
Prescription screen.

Click the Fix Error button to edit errors in the prescription.
Click Skip & Save to skip fixing the errors and save the prescription request.
Click Skip & Send to skip fixing the errors and send the prescription request.

For pharmacies that do not have the Surescripts service enabled, the system displays
Skip & Fax, which you can select to skip fixing the errors and fax the prescription request
to the pharmacy.

Save. Click Save if you want to add the prescription in the Prescription window
without sending a request to the pharmacy.
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Note:
You can send the saved prescriptions in the Prescription window.

View a prescription history

After you create or edit a prescription, you can view and monitor the changes

made in the records.

To view a prescription history, follow these steps:

1. On the IMS menu bar, click Activities, and then click Prescription.

2. Inthe right pane of the Prescription screen, click the History symbol &

3. When the Prescription History window opens, click the expand symbol I#! for
the applicable prescription.

4. Inthe Action column, view the type of changes that are made in the

prescription.

When the information symbol @ appears next to the Action column, click the

symbol to view the details of the changes.
5. Inthe Action Date column, view the date when the changes are made.

6. In the Action By column, view the name of the user who made the changes.

Note:
Click the collapse symbol [=l to hide the details of the prescription.

7. Inthe lower pane, click Expand All to view the details of all prescriptions, and
then click Collapse All to hide details of all prescriptions.
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Note:
A drug name in red text indicates a discontinued drug.

‘e Prescription History ?
Diug: 41 [w]  Type: &l [v]
| 51G | Prescribed By| Action | Action Date | Action By | Type | Provider |
.'Cf test Self Edit 1 ] 04430420 . Chronic Johin, Ronald
test Self Change 04/23/20  John, Ronald Chronic Johr, Ronald
test Self Change 04/23/20  John, Ronald Chronic Johr, Ronald
test Self Start 04/29/20 Jiohn, Ronald Chranic Fizgerald, Jessy

W Information of changed dug Dizzontinue Crug
<

>

‘ | Expand All || Colapse All | % Print List | ) Close | ‘

Figure 30 View the changes that you make in a prescription in the Prescription
History window.

Get the consent to view the patient’s
medication history

To view the medication history of a patient, it is necessary to have his or her

consent. You can also get the patient’s consent while the Prescription window is
open.

To get the consent, follow these steps:

1. Onthe IMS menu bar, click Activities, and then click Visit Note.
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In the left pane of Visit Note, click Prescription.
In the lower pane of the Prescription window, click Allow Edit.
4. Inthe center pane of the Prescription window, click the applicable row.

5. On the blue bar of Prescription window, click Surescripts Rx History.

Prescription [Patient: ®ie s e Age: 67 year 11 month - Weight: 150 Ibs | ?
Select Payer: . ‘vth_ PA req. ”v Start ePA |

L] signatuare EHxJLahNilal || Surescripts Rx History I“Ei History 'H GoTo ¥ |

¥
B2 BT 11 Mo

Figure 31 On the blue bar of Prescription window, click Surescripts Rx History
to show the consent confirmation message.

6. When the “Patient consent is not given for external medication history
information. Would you like to set the patient consent to “Consent Given”?”
validation message appears, click Yes.

e Patient consent is not given for external medication history

information.
Would you like to set the patient consent to "Consent Given"?

Figure 32 The confirmation message that appears when
you click Surescripts Rx History

Set the prescription fill indicator status

You can set the status of a prescription fill indicator from the Rx Fill Indicators
window.

S1|Prescription

D neEDITAS

GROUP



Intelligent

o,
@ "
S VS
Software

Note:

You can also set the prescription fill indicator status on the Visit Note screen.

To set the status of a prescription fill indicator, follow these steps:

1. On the IMS menu bar, click Utilities, point to Patient, and then click

D neEDITAS

Prescription.

On the gold bar of the Prescription window, click the red question mark(?
beside Patient.

In the Search Patient window, search for and select a patient, and then click
Ok.

In right pane of the Prescription window, click the RxFill Indicator symbol £ for
the applicable prescription.

.

P e, S— )

Next Appt Date: Height: Allergy: -

Last Visit Date: 121620 Weight Age: Z B[ Ty | |- YIE
] (Aletive R |y Changed/DC | Group By: DnaClass || Set to all: Days a. Rl Phamacy(?) v ¥ Set
[Is] g | Stat | siG | Days| Oty.[unmit | Refill| Pharmacy v (7] | Status ] [ AsPIRIN EC 81 MG [

Anticoagula TABLET
I > [] 4SPIRIN EC 81 MG TABLET 07/02/20 302 [+ Tablet v| Prescribed (@ 4B (B O Q| Prescrioedon 07102120
By Martin, Jay
- Diagnosis
DULERA 200 MCG/S MCR 09410410 I [ r i O WE
) R RLER 2005 HeR ETUATION 8 o Pendina 1@ SAE'F © 4T
| I EEE——k| 2 pctton on
[] LESCOL 20 MG CAPSULE B vrrzen 0] [+ Capsule v| Prescibed @ESAEE O WE o by Jay, Martin
[] LOVASTATIN 10MG TABLET 07/26/20 = [+ Tablet [HI [v] Prescribed FE&SAL E O WE | LastT) ission On
Prychostimulants-antidepressa Rx Fill Indicator £
I [] CELEXA 20 MG TABLET s ] 3012 Tablet [v] Prescibed @ SAEE O W
[ Urinany Antibacteriab () — g
[ MACHODANTI 255 CsE [ D622 [0 lwek [ =] Lorede @ SAFECWD
e 01 09220 Ass O ] e o P Roquired
aaaaa )
‘ePA Status

‘ePA Outcome

Figure 33 In the right pane of the Prescription window, click the RxFill Indicator
symbol to open the Rx Fill Indicators window.
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5. Inthe Rx Fill Indicators window, select the applicable status, and then click Ok.

All Fill Statuzes

All Fill Statuzes Except Transferred

Dispenzed And Partially Dizpensed

Fartially Dizpenzed And Mot Dizpenzed

Mot Digpenged And Transfered

Partially Dizpenzed

Mot Dispensed

Cancel &l Fill Statuzes

Figure 34 The Rx Fill Indicators window

|\/ Ok ”)‘(Eancel|

Note:
In the Prescription window, the status of the prescription fill indicator appears in the right
pane.

The RxFill Indicator symbol EX is also available in the Approve Rx Renewal window.

To set the default Rx Fill Indicator value, click Setup > User Parameters > Default Rx Fill
Indicator Value for e-Prescription (Prescription).

For more details about the default Rx Fill Indicator, see “Prescription Setup” in the
Prescription Setup User Guide.
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Discontinue a patient’s prescription

It is necessary to discontinue a prescription when it is no longer prescribed for the
patient.

Note:
You can also discontinue a patient’s prescription on the Visit Note screen.

To discontinue a prescription, follow these steps:

1. On the IMS menu bar, click Utilities, point to Patient, and then click
Prescription.

2. On the gold bar of the Prescription window, click the red question mark (7]
beside Patient.

3. Inthe Search Patient window, search for and select a patient, and then click
Ok.

4. In the center pane of the Prescription window, click the Discontinue symbol
within the row of the applicable drug.

Note:
To discontinue multiple drugs at once, select the S check box for the applicable prescription,
and then click DC in the lower pane.
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Figure 35 In the Prescription window, click the Discontinue symbol within
the row of the applicable drug. To discontinue multiple prescriptions at
once, select the applicable S check boxes, and then click DC in the lower

pane.

5. In the Discontinue window, enter the applicable details, and then click any of

the following:

DC & eSend. Click DC & eSend to discontinue the selected prescription, and

[ J

then electronically send it to the pharmacy.
e DC. Click DC to discontinue the selected prescription.
e Cancel. Click Cancel to cancel the changes.

Note:
Click the Changed/DC tab to view the changed and discontinued prescriptions.
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Recontinue a discontinued prescription

You can recontinue a discontinued prescription in the Changed/DC tab.

To recontinue a discontinued prescription, follow these steps:

1.

D neEDITAS

On the IMS menu bar, click Utilities, point to Patient, and then click
Prescription.

. On the gold bar of the Prescription window, click the red question mark (%

beside Patient.

. In the Search Patient window, search for and select a patient, and then click Ok.

Click the DC/Changed tab, and then select the applicable prescription in the
center pane.

. Right-click the row of the selected prescription, and then select any of the

following:
Create New. Click the Create New symbol &1to create a new prescription.

Recontinue or Create New. Right-click the applicable drug, and then select
Recontinue to recontinue a discontinued prescription or Create New to create a
new prescription.

Note:
Recontinue is applicable only to discontinued drugs that are discontinued on the current
day.
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Next Appt Date: Height Allergy: Decadron 4ma
Last Visit Date: 06/27/20 Weight: Age

| ] (Active Rx| -l Changed/DC ‘

Patient (7)] 00 0 HRE = =i

Signatuare [ Ru/Lab Vital || (& Surescripts Ry History || [B, History |

5 |__Date | Dug | 0w sIG | Start Date | Discontinue Reason DC Status | Approved/Denied Date | Pharmacy Note | ~
| NON-OPIOID ANALGESICS:
7o & 12/17/20 PAIN RELIEF 160 M5/5 ML LIGUID nhale 1 to 2 puffs every 4.6 hours as 12115/2020
I I needed
Recontinue
GLUCOCORTICOIDS:
Create New ;
D & 06/27/20 HYDROCOR 50.00 Apply 1 chopls] to hands daily for Days 11 06/27/2020

Figure 36 Right-click the applicable drug, and then select Recontinue to recontinue a
discontinued drug or select Create New to create a new prescription.

Note:
You can also access the same Changed/DC tab in the Visit Note. To do this, click Visit Note >
Prescription > Changed/DC.

Fix prescription errors in the e-Prescription
Validation window

A validation message appears when you electronically send a prescription that has
an error. You can fix the errors through the e-Prescription Validation window
before you electronically send a prescription.

To fix prescription errors, follow these steps:

1. On the IMS menu bar, click Utilities, point to Patient, and then click
Prescription.

2. On the gold bar of the Prescription window, click the red question mark (7]
beside Patient.

3. Inthe Search Patient window, search for and select a patient, and then click
Ok.

4. In the Prescription window, select the applicable check box in the S column of
the prescription.
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ipotropics
LOVASTATIN 10 MG TABLET [ 07/20/20 [ 2[s]Tablat H1 Az Libetty Pharmacy Disc| v | Pending Rea. (@4 1 WE
Order Low il 12/22/20 Ass. Dic #1 Rix Liberty Pharmacy Disc| v | [}

[] LESCOL 20 M5 CAPSULE S JuteEte] 12 Capmule

[ P2 [#1 RsLbery Pramacy Disc v | Presciibed (@ & AR 6 © WO

Figure 37 In the Prescription window, select the S check box in the for the
prescription that you want to send electronically.

[ J

prescription.
e Inthe lower pane, click Send.
[ J

After you select the applicable prescription,

do any of the following:

Click the Approve & Send symbol 4 in the corresponding row of the selected

In the lower pane, click Fax/Print/RxFill, and then select eSend RxFill.

In the Approve Rx Renewal window, click Approve & Send.

||| Presciibed Drug

Requested Diug

Req. NDC Refill | Message to Pharmacy

o Fave] - [

LESCOL 20 MG CaPSULE

ay. 23] Capsule

Days: 20

| — T T

Sig: Substitution: Allowed

St Date

Reason: |

Mote:

Select Al Deselect Al

| Approve & Print |I Approve & Send I [] Signature

Approve &k Save

| Figure 38 In the Approve Rx Renewal window, click Approve & Send.
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7. In the e-Prescription Validation window, click Fix Error for the necessary

‘e e-Prescription Validation
| Validation | ~
= Whiteside, Kara [PTDD002487)
=l FLONASE 0.05% NASAL SPRAY 50 MCG/ACTUATION 50 mcg/Actuation SPRAY SUSP
Provider does not have the Surescripts service level enabled for RxFill Indicator. [ 7]
RFill cannat be e-zend az prescription was not sent electronically. L]
FixFill Indicator iz not selected. L]
Pharmacy does not have the Surescripts service level enabled for RxFill Indicator. L]
SPIID iz not present for provider Fizgerald, Jessy. ﬁ Fix Error
- LESCOL 20 MG CAPSULE
Pharmacy does not have the Surescripts service level enabled for RxFill Indicator. L]
Ri=Fill cannat be e-zend as prescription was not sent electronically. L]
RxFill Indicator iz not selected. L]
Provider does not have the Surezcripts zervice level enabled for FsFill Indicator. [ 1]
SPIID iz not present for provider Fizgerald, Jessy. ﬁ_FT_x Em:u
= LOVASTATIN 40 MG TABLET
RFill Indicator iz not selected. [ 1]
Provider does not have the Surescripts service level enabled for RxFill Indicator. L1 ]
Pharmacy does not have the Surescripts service level enabled for RxFill Indicator. L]
RxFill cannat be e-zend az prescription was not sent electronically. O
5P D iz not present for provider Fizgerald, Jessy. ﬁ Fix Error
-l NASALCROM 4% SPRAY 5.2 MG/ACTUATION 5.2 mo/Actuation SPRAY/PUMP
RxFill Indicator iz not selected. O
Pravider does not have the Surescripts service level enabled for RsFill Indicatar. L]
Pharmacy does not have the Surescripts service level enabled for RxFill Indicator. L]
Humber ;f ;;ESCIiplion[s] ha.ving em.Jl:. 4 v
@ Collapse Al () Expand Al &5 Skip & Fax | g eSend

Figure 39 The e-Prescription Validation window

8. When the applicable screen or window opens, fix the necessary error.

Note:

Errors that have been fixed no longer appear in the e-Prescription Validation window.

If the ePrescription validations cannot be fixed, click Skip & Fax and the system sends the

prescription request through fax.

If you select Skip & Fax, only the prescriptions with errors will be sent via fax. The rest of the

prescriptions will be sent as electronic requests.
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Enter details in the Supply Item Details
window

It is necessary to select Supply Item from the CD/SI list when you add or edit a
prescription to enter the supply item details for a drug.

To enter the details for a drug, follow these steps:
1. On the IMS menu bar, click Activities, and then click Prescription.

2. Click the Add symbol €1 in the action toolbar.

Note:
Select the Edit symbol [ on the action toolbar if you want to edit a drug from a template in
the left pane of the Prescription screen.

3. Click the red question mark [? beside Drug to open the Search Drug window.
4. Inthe Search Drug window, search for and select a drug, and then click Ok.

5. Inthe center pane of Prescription screen, select Supply Item from the CD/SI
list, and then click the Supply Item symbol 9.
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|E?y 11m 1w||15l] bz

|| EMI:23.49 ||Nu Known Allergies

E‘PTESCIHIIE* 0a/24420 = 04: 20 P4 =
Caze® new 2020 - 12344 - 08 W

Provider® [Be

Pharmacy*[?]

Start Digte® 09/24/20 =] 04:20 PM |2
D (7] Office®
NADEAM:[ | Fw#:

DEA: 243494185 |

W

e

b

Drug:
WDC: BE393041681
ES® Categony: | BROMCHIAL DILA W

Drug* [7) MONTELUKAST 50D 4 MG GRANULES

W ﬁ il
FOMP: DIEDJSI o upply Trem 3 ﬁ|

D&t [ | Type: Chronic
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Figure 40 In the Prescription screen, select Supply Item from the CD/SI list,
and then click the Supply Item symbol to open the Supply Item Details

window.

6. Inthe Supply Item Details window, enter the applicable details, and then click
Ok.
‘e Supply Item Details E
Testing Frequency™ =
Testing Frequency Maote:
Figure 41 The
|5 the Supply Item for Diabetic supply? () Yes ® No Supply Item Details
Iz patient insulin-treated? () Yes ® No window
I+ patient having automated insulin device? () Yes ® No
X Cance
Note:
When you save a prescription that you set as a supply item without adding the supply
item details, the “Additional Details for the supply items are required in the prescription
to electronically send the prescription. Would you like to enter the additional supply
item details?” message appears. Click Yes to enter details in the Supply Item Details
window.
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7. In the Prescription screen, enter the applicable details, and then click the Save
symbol B on the action toolbar.

Indicate that a drug is prescribed by another
provider in the Prescription screen

When you prescribe a drug to a patient, you can indicate whether the drug is
prescribed by yourself or another provider using the By list. From the list, the
system selects Self by default, but you can also select Other MD to indicate that
the drug is prescribed by another provider.

To indicate that the drug is prescribed by another provider, follow these steps:
1. On the IMS menu bar, click Activities, and then click Prescription.

2. Inthe Search Patient window, search for and select a patient, and then click
Ok.

3. On the action toolbar of the Prescription screen, click the Add symbol @1,

4. Inthe Prescription screen, enter the necessary details, and then select Other
MD from the By list.
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Prescription =]
| | e |T;7y TTm 2w |ﬁ Ibs [[BMI:23.45_|[No Known Allergies
Shaw:) Active (2 Peserter 03725720 13 0152PM 3 stan Dater 09025720 5 01527 5| [Seleot Payer: vl AR
Prescriptions Case new 2020 - 1204, - 087 | Dx[7 [T Appt: 09/25/20
¥ CELEXA 20 MG TABLET ‘ lw] o] J ot Iv]
ATOPICLAIR CREAM Provider [Prescribed By Other MD NeDEAM:[] Rat |
{Z¥ CELEXA 40 ME TABLET ——
LISINOPRIL 100% POWDER i) DEA (243434125 Prescription
CELEBREX 100 MG CAPSLLE
¥ COZALR 50 MG TABLET Drug:  Drg (7] [v e @.
SYMBYAR 12-25 MG CAPSULE woz: PoMP[Jcosk| v PF.im Copy
¥ FLONASE 0.06% NASAL SPRAY 50 MCG/ B Coego:| || Daw ] T ax
LESCOL 20 MG CAPSULE E{I @9
¥ LOVASTATIN 40 W& TABLET — 2 -
¥ NASALCROM 4% SPRAY 5.2 MG/ACTUAT Direction: ——— Chg.  Disc.
¥ ORAPRED 15 MG/S ML SOLUTION 15 mg SIE7) e e b Mo Hoor R H
¥ AMOXICILLIN 250 MG CAPSULE x - @; @:
o [0 - -
ONE-FIECE MINI DRAIN FOLICH B2 il e
{5¥ ZERIT 20 MG CAPSULE DossForm:| [y
Refill:
PKG. 5 X
= :l Formulary Details: o o
Dspsiogy| Ve By A [ B %
Status: - g
Refill: Entiy  History
Rfils: PAN: ] Newt Refil: [ 10724720 E
orC: Supply: Default Value:
S o e S ol et Vil
Generic: y
Last Approved/Denied Refill: This wil pint or faw in P No Drug selscted E
By: [Prescribed By Other MD | DEA: [ ] Ofice: ] Select  Save
Appiove Date: [E | supphe[ JReiit [ ] Tomplte,
Phamacy: [ ] Message:[ ] o
Sig [ ] Start Date: [ ] @
- | Select  Save
< > Fresnllheg;_ ’—“m |D|spensed O S —— P

Figure 42 In the Prescription screen, enter the necessary details, and then
select Other MD from the By list to indicate that the drug is prescribed by
another provider.

Note:

To specify the applicable provider, type the name of the provider in the box beside the
By list.

5. Inthe right pane, click Save.

Indicate that a drug is prescribed by another
provider in the Prescription window

You can also indicate that the drug is prescribed by another provider in the Add
Prescription window.
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To indicate that the drug is prescribed by another provider in Add Prescription,
follow these steps:

1. On the IMS menu bar, click Utilities, point to Patient, and then select
Prescription.

2. Inthe Prescription window, click Add in the lower pane.
3. Inthe Add Prescription window, click Add Row.
4. Click the red question mark [ beside Drug.

6. Inthe Search Drug window, search for and select the applicable drug, and then
click Ok.

7. Inthe center pane of Add Prescription, select Other MD from the Rx By list.

8. Inthe lower pane, click Save.

‘. Add Prescription [Patient: % % Age: 30 Vr 11 Mo - Weight: 55 Kgs | ?
[No Known Allergies |

Select Template: Select diug from templates and click OK. Click Add Row to add diug not found in templates. SRl e v @

0 o Sonen a e ——
Sampe = - -

S EDATING ANTIFETAMINES | Drug®[?] HSIE [l | Days| Refills| Type |
NON-SEDATING ANTHISTAMINES MONTELLIKAST SODILM POWDER v = N G

NASAL SPRAYS PRGSze[ X z Oty 2/ Units 1
EVE Statt Date:| 10/08/20 |5 \ Pharmacy (7] fssbie = T uboasy
SKIN

Test

LEUKDTRIENE MODIFIERS (LTH]
INHALED CORTICOSTERDIDS (ICS)

¥
@ [F] Note v|&

C5 / LAEA COMED

RESCUE [34B4)

LONG ACTING BETA AGONIST [LABA]
ANTICHOLINERGIC INHALERS

ORAL STEROID

ANTIBIOTIC Tablets

ANTIBIOTIC Suspensions

COUGH Formulary Details:
MIGRAINE Status:

GERD: -

o @ U = Unknown

EPIPEN
XOLAIR Generic:
ANTMVIRAL

OTHER
ANTIFUNGAL
Steve

Test 10in dap supply

oTC Supply:

ot 15 are advised ko exert cation whie entering the NDE codes themsehves for the diugs unavailable in the IMS database.
1M will not bear any responsibility for the same.

Dosage Calculator | €] Add Row | €] Delete Row || Save & Send |[=] Save | X Cancel

Figure 43 In the Add Prescription window, select Other MD in the Rx By list,
and then click Save in the lower pane.

64|Prescription

D neEDITAS

GROUP



Intelligent

o,
@
S VS
Software

Note:
To specify the applicable provider, type the name of the provider in the box to the right of
the Rx By list.

When you approve a refill from a prescription that is prescribed by another
provider, the “Following drugs are prescribed by Other MD: 1. Name of drug. Are
you sure you want to continue?” message appears.

Intelligent Medical Software (IMS) “ Figure 44 The message that

appears when you approve a
_ _ refill for a prescription that is
Following drugs are prescribed by Other MD: .
1. ONE-PIECE MINI DRAIN POUCH prescribed by another
2. ZERIT 20 MG CAPSULE provider

Are you sure you want to continue?

Yes Mo

Set up text and email notifications

In the Setup Center window, you can set up the text and email notifications that

the patients receive.

To set up the text and email notifications, click Setup > Admin > double-click
Text/Email Templates.

For more details about the text and email notifications setup, see “Prescription
Setup” in the Prescription Setup User Guide.
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Set up the text and email templates

In Setup Center, you can set up the templates for the text and email notification
that you send to the patients.

To set up the text and email templates, click Setup > Other > Letter Template >
select Text/Email > click Prescription or Prescription Request.

For more details about the text and email templates setup, see “Prescription
Setup” in the Prescription Setup User Guide.

Types of Prescription Change Requests

If a drug prescribed for a patient is not available in the pharmacy, the pharmacy
asks for the provider’s approval to change the drug or suggests an alternative drug.
The pharmacy can also send prescription change requests to clarify some
information about the patient’s prescription or from the provider.

To view the prescription change requests from the pharmacy, click Utilities, point
to Patient, and then click Prescription. In the Drug column of the (A)ctive Rx tab,
you can view the type of prescription request below the drug name. Change
requests are labeled as Change (Requester).

Patient (7] | e e O Select Paper:| PEMX - MTT2543E]
Mext Appt Date: Height: Allergy: N —
FIDLS
Last Visit Date: 071720 Weight: Age: [ signatuare [B5pasLab/vital | )¢
[2] (A)etive Rx ‘,ﬂcr.angedmc | Group By: DnugClass | Set to all: Days iy Rl Ph
[ 15] Diug | Stant | SIG | Days| Qty.[Unit | Refill | Pharmacy(?] | Status I |
LESCOL 20 MG CAPSULE H 07408020 test T E0z][ 3005 Applcator PendingReq. &4 I WE
> Change [Pharmacy) | FE [V 09/28/20 Ass. Dr: v [ | Change [}

Figure 45 In the Drug column of the (A)ctive Rx tab, you can view the type of
prescription request below the drug name
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For pending change requests, click Change in the Status column to open the
Change Prescription window and enter the changes.

Note:
Once the changes are entered and you select Save in the Change Prescription window, the

request type changes to Order in the (A)ctive Rx tab.

If you select Save & Send in the Change Prescription window, the system sends the Change
request without changing the request type to Order in the (A)ctive Rx tab.

The types of prescription change requests that appear in IMS are the following:

e Generic Substitution. In Generic Substitution, the pharmacy sends the
substitute drug and the provider selects the drug as a substitute for the drug

that is not available.

iM§ Approve/Deny Rx Change Request

® -O- Change Request Type: Generic Substitution

Change Rsason: Changs Resson hom ph
e [ T (I ange Reason: Changs Resson from phamacy
Start Diste: 09/21419 12 10:01 PM [+
) Medication Requested
Dffice: v - :
X | Drug Description NDC | Gty | Day| Refill| Hote
AR kS > [ Peroocet 5 mg-325 my tablet e 25 120
CEL . v Sig: This s the latest duug for the decision.~ Substitutions: Alowed
Fiaasom »

Urgency: Standard

Mate:

| Approve | Approved with Changes | < Cancel ‘

Figure 46 The Generic Substitution type of prescription change request in the
Approve/Deny RX Change Request window

e Prior Authorization Needed. In Prior Authorization Needed, the pharmacy
sends a prescription change request if prior authorization is needed from the

provider. The prescription change request also requires the applicable

authorization number.
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I'_ﬁ Approve/Deny Rx Change Request

? Ee
@_O- Change Request Type: Prior Authorization Needed Urgency: Standard
porove Dater| 08721,/13 13.][09:38 PM 1] Change Reason: Change Reason from pharmacy

Start Date: 08/21/19 -2 09:38 PM |2

Office: - Benefits Coordination
Appicve B[N - \ Payer ID \ Party Mame | Card Holder | Group Number/Carrier
DEA: [Wmr-a o
Reason: v

Mote:

Auth No,

Approve < Cancel ‘

Figure 47 The Prior Authorization Needed type of prescription change request in
the Approve/Deny RX Change Request window

e Therapeutic Interchange/Substitution. In Therapeutic
Interchange/Substitution, the pharmacy sends the alternative therapeutic

drugs to be approved by the provider for the applicable prescription change
request.

[ Approve/Deny Rx Change Request

? x
@_O- Ehang;hﬂeque;l Type: ;:Erapta;tlc Inlﬁllchang:/ﬁuhshtutmn Urgency: Standard
Approwe Date:| 08/21/19 12 0339 PM 2 AU S LT =e
Start Date:| 08/21/19 14 0339 PM 2+
i Medication Requested
et ~
X || Drug Description NDC | Qty | Day | Refill| Note
ARSI [, - > [ Body, Hair, Skin and Naik 3 mgr133 meg capsule = E]
DER: -y > Sig: Substitutions: Allowed
Reasor:

Mote:

Approved with Changes | < Cancel
Figure 48 The Therapeutic Interchange/Substitution type of prescription change
request in the Approve/Deny RX Change Request window

DUE(Drug Use Evaluation). In DUE(Drug Use Evaluation), the pharmacy sends
reasons why the drug is not appropriate for the patient.
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i} Approve/Deny Rx Change Request

Change Request Type: DUE(Drug Use Evaluation) Urgency: Standard
© pprove] O IDERN

Change Reason: Change Reason from phamacy
Approve Date: 08/21/19 [+ 0339 P -2

Start Date: | 08/21/19 |+ |09:39 PM -+

Medication Requested

Dffice; ~
" 5 | | Drug Description NDC | Gty | Day| Refill| Note
e > > [ orange flavor (bulk) liquid 0 0 0
DEL] - v Sig: Substitutions: Alowed
Reason: v
Note

Drug Use Evaluation

DUE Codes Description

Service Reason: Suboptimal Regimen | Code indicating incomect, inappropriate. or
less than optimal dosage regimen specified for the drug in guestion,
Intervention Performed: Dosing evaluation/determination ICoanitive service whereby the

pharmacist reviews and evaluates the appropriateness of a
prescribed medication’s dose, interval, frequency and/or
formulation

Acknowledgement Reason: Suggest to increase frequency of distiling a3 patient evelid
senously inflamed

‘ Approved with Changes || X Cancel

Figure 49 The DUE(Drug Use Evaluation) type of prescription change request in
the Approve/Deny RX Change Request window

e Script Clarification. In Script Clarification, the pharmacy sends a request to
clarify some necessary information from the patient’s prescription.

i} Approve/Deny Rx Change Request

x
@_O- Change Request Type: Script Clarification Urgency: Standard
Chi R : Ch R fi h;
pprove Date:| 08/21/13 1= [[03:37 PM = ange Reason: Change Reason from phamacy
Start Date: 08/21/19 |4 0937 PM |-+
Medication Requested
Dffice: v — o
| | Diug Description NDC | Qy | Day | Refill | Note
Approve By: “
> [ aspiin 81 mg chewable tablet - 20 0 0
Lo ~ Sig: Inhsle 1 puf svery 46 hours 55 nesded - Substitutions: Alowed
Reason -

Mate:

Approved with Changes | > Cancel

Figure 50 The Script Clarification type of prescription change request in the
Approve/Deny RX Change Request window

e Qut of Stock. In Out of Stock, the pharmacy notifies the provider that the drug

prescribed for the patient is out of stock and sends an alternative drug for the
patient.
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@ [Approve] ) [NBERAN
tpprove Date:| 08721719 5| 09:38 PM |2
StattDate: | 02/21/19 15| 0338 PM 5.

Office: ~

Approve By, v

DEA: [ =
Reason:
Note:

Change Request Type: Out of Stock.
Change Reason: Change Reason from phammacy

Urgency: Standard

Medication Requested

| | Drug Description HDC | Oty | Day| Refill| Nots

> [ tiagabine 2 mg tablet 30 30

Sig: Inhale 1 pulf every 4-6 hours as needed  Substitutions: Allowed

Approved with Changes | > Cancel

Figure 51 The Out of Stock type of prescription change request in the
Approve/Deny RX Change Request window

e Prescriber Authorization Required. In Prescriber Authorization Required, the
prescription change request is sent if some important information from the

provider is required.

w Approve/Deny Rx Change Request

@ [Approve] ) [NBERAN
tpprove Date:| 08721719 5| 0%:39 PM |2
Stat Date: | 02/21719 15| 03339PM 5.

Office: ~

Approve By, v

DEA: [ =
Reason:
Note:

Change Request Type: Prescriber Authorization Required
Change Reason: Change Reason from phamacy

Urgency: Standard

Presciiber A ization Request

Requested Data Prescriber Response

> Prescriber must confimn their DEA license status in prescribing state.

X Cancel

Figure 52 The Prescriber Authorization Required type of prescription change

request in the Approve/Deny RX Change Request window

Reassighed NDCs

When a drug is discontinued by the drug manufacturer, the National Drug Code
(NDC) number of that drug is reassigned to another drug. Clinics and pharmacies
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can no longer edit, change, copy, or electronically send prescriptions that contain
discontinued drugs that have their NDCs reassigned to another drug. You also
cannot approve refills for these drugs. The pharmacies and clinics, however, can
still cancel prescriptions that contain discontinued drugs.

NDC has been reasigned to some other Drug/Product appears for the discontinued
drugs in the following:

e Prescription Template screen
e Add Prescription window

e Link with Template window

e Prescription screen

e Default Value of Prescription screen

Note:
In the Add Prescription and Link with Template windows, the note appears when you point
to the R symbol [R] in the leftmost column of the upper-right pane.
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O A T e S e N 1) P
Default Value of Prescription

Active: (M This NDC has been reasigned to some other Dmglﬁoduct.n{ 30f5
Dot ()W e V] e Temp. | ]
Direction:
Moming: | ,-,f!f’,?, | Noon: 700} SIG: [7] -
Evel .00Z Night 002 \
Dose: | E
DapsSupply:| 302 Q. .00 Unit [v|Refils| 3| Timefs)[ v
Note: i

Figure 53 The note that appears for discontinued drugs that have their
NDCs assigned to another drug

If you try to edit, change, copy, electronically send, or approve refills of
prescriptions with discontinued drugs, the system shows a message that informs
you that the drug has been discontinued by the drug manufacturer.

The NDC (WF"SSSNEEN) for the drug PSR F sl U has
been reassigned to another new drug product as the original drug
product has been discontinued by the drug manufacturer. Please
discontinue the existing drug and prescribe the drug again.

You will be able to print and fax the prescription. If you are performing
eSend/Fax operation then prescription will not be eSend but it will be
faxed anyway.

]

Figure 54 The alert message that appears when you edit,
change, copy, electronically send, or approve refills of
prescriptions with discontinued drugs
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Statewise Drug Schedules of

Controlled Substances

A drug can have different drug schedules depending on the state where they are

sold. In IMS, the drug schedule of a drug changes depending on the state where

the pharmacy that sells the drug is located.

View the drug schedule of a drug on the
Prescription screen

To view the drug schedule on the Prescription screen, follow these steps:

1.

2.

D neEDITAS

On the IMS menu bar, click Activities, and then click Prescription.

In the Search Patient window, search for and select the applicable patient, and
then click Ok.

In the left pane of the Prescription screen, select the applicable prescription,
and then click the Edit symbol Zf on the action toolbar.

In the center pane of Prescription, select the applicable pharmacy from the
Pharmacy list.

You can view each pharmacies’ phone and fax numbers in the Pharmacy list.

When the “The selected pharmacy is not found in the patient’s Default
Pharmacy or Preferred Pharmacy list. Do you want to set the pharmacy as
Default?” message appears, click the applicable option.
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Note:
When you select another preferred pharmacy from the Pharmacy list, the “Do you want

to set this pharmacy to all other prescription(s)?” message appears instead.

6. In the Drug section of the Prescription screen, view the drug schedule of the
drug.

The drug schedule appears above the CD/SI list.

7|[M][0570871993] 21y 3w 65 Ibs [BMI:857 | [No Known Allergies
P Prescrbe® 02/27/20 = 0303PM = Stat Dater 02/27/20 + 0303PM : | (Select Payer: oo [V
Casze* - o] Dx(2) Office v | Payer/PBM: Surescripts LLC
. : __ | Retail Coverage: None
Provi £ Rx #; RX00013420
ovider* l]»:lf»DEAN 0O ARx = o s
Pharmacy*(?) v DEA: !J
Drug:  Drug* (7) AMOXICILLIN 500 MG CAPSULE [v ] vml
NDC: 55370083508 PDMP: [ ] CD/SI: (v
B® Category: Antbiotic v| DAW:[] Type: Chroric Iv) Start ePA
ePA Status:
Figure 55 On the Prescription screen, the drug schedule of the drug appears above

the CD/SI list.

View the drug schedule of a drug in the
Prescription window

To view the drug schedule in the Prescription window, follow these steps:

1. On the IMS menu bar, click Utilities, point to Patient, and then click
Prescription.

2. Inthe center pane of the Prescription window, select the S check box for the

applicable row.
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3. From the list in the Pharmacy column, select the pharmacy for the applicable
drug.

4. Inthe Prescription window, view the drug schedule of the drug.

The drug schedule appears beside the drug name.

‘e Prescription
Patient (7] " o W |g Select Payer:
Next Appt Date: Height: & feet 1.00 inch Allergy: N
- . [ Signatuare [ Rx/1 absvital
Last Visit Date: 06/27/20 ‘Weight: 65 bs Age: 21t
AJctive Rx | Request (5) | J Changed/DC | Group By: Drug Clsss o Set to all: Days Gy: 3 Refik
G| Start | Drug SIG | Days | Qty. | Unit | Refill | Pharmac; y (7] | Mext Refill Status |
" g iy g L el @A T80T
Anetbaies
[0 0227420 AMOAICILLIN 500 MG 5 Capsle | |2 [y] 0802014 |Requested g | O Bl 5
CAPSULE
P O TR T R I T © s . Pl sllond - -
o u : : : wal o as
Rt
A PR i . 3 it wmty 0§ o g : LT - Bl ma b 40
[T i ]

Figure 56 In the Prescription window, the drug schedule appears beside the drug
name.

Note:

When you receive a renewal request, the drug schedule that appears in IMS is based on the
drug schedule that is sent by the pharmacy.

The system will retrieve the drug schedule from the drug database information if a different
drug is received and if the pharmacy did not send a drug schedule.

View the drug schedule of a drug in the Rx
Management window

To view the drug schedule in the Rx Management window, follow these steps:

1. On the IMS menu bar, click Activities, and then click Rx Management.
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2. Onthe gold bar, enter the applicable search criteria.

3. Inthe Request tab, view the drug schedule in the center pane.

Note:
You can also view the drug schedule in the Scheduled Rx tab.

‘. Rx Management
Request (109) | RxTracking | Pt Tracking | Scheduled Ax |
Palient 7] From: To: Dffice Group: | Dffice(?) Priority: Status: Type: Assigned T Receive d F
a ] [ ovovn [ [ oo [+ R ] ) 3 I3 (=
[ /5] Drug | Stan | 5IG | Days|  Qu. | Unit | Refill | Phamacy(?) | Status I ~
op— CEE T s Ta—— R 8

a2

[] BUPAENORPHINE 7.5 MCGAHRA @ B 11/03/20 This is DB crashing
PATCH MCG/HOUR

Order Low : 11/03/20  Ass. Dr: |Fizgerald, jessy

Figure 57 In the Rx Management window, the drug schedule appears on the right
side of the drug name.

Electronically send unit-dose, private label,
repackaged, or obsolete drugs

Surescripts allows you to electronically send only the drugs with representative
NDCs.

If you select any prescription for a unit-dose, private label, repackaged, or obsolete
drug, the system checks if there is a representative NDC available for that drug. If
there is a representative NDC available, a message that suggests changing the drug

NDC to a representative NDC appears.
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To electronically send drugs that have no representative NDCs, follow these steps:

1. Onthe IMS menu bar, click Utilities, point to Patient, and then click
Prescription.

2. On the gold bar of the Prescription window, click the red question mark (7
beside Patient.

3. Inthe Search Patient window, search for and select the applicable patient, and
then click Ok.

4. Inthe center pane of the Prescription window, select the S check box for the
applicable prescription.

5. Inthe lower pane of the Prescription window, click Send.

6. When the message that suggests changing the drug NDC to a representative
NDC appears, click Ok.

Intelligent Medical Software (IMS) H

The requested drug from the pharmacy
~ is not having valid NDC according to the standard drug database

(Invalid NDC, Repackaged, private labeler, Obsolete or Unit Dose NDCs H
for which a representative NDC already exists). For such a request you Flgu re 58 Wh en th €
can do the following actions,

message appears, click Ok
Option 1. Deny the refill requestfrom t_he phar.macy amji inform the to Change the dr.ug/S NDC

pharmacy to send the request with valid MDC in the refill request,
Option 2. Deny the refill request from the pharmacy and add the to a rep rese ntative N DC

appropriate drug in the patient's prescription. After adding the drug in
the patient prescription you can e-send it to intended pharmacy.

7. Inthe Rx Summary window, review the information, and then click Send.
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Phaimacy: Dffice/Provider: -
NCPDP ID: - 5PI1 ID: S 4

Pharmacy Mame: . y - Provider Name: -
Provider DEA:
Pharmacy Street: Office Mame:
Pharmacy City State Zip: - L Office Address:
Pharmacy Phone: Madal ol [} Office City State Zip: ks
Pharmacy Fax: bon Provider Phone; "
Provider Fax: ad Wb
Provider NPI: -
Provider 5LN:
Superviting Provider: "
Patient:
Patient Name: Patient Gender: Female Height: 63.00"
Patient Phone: ot . 1) Weight: 102.00 bs
Patient DOB: 10416413983
Patient Street: e Patient Dx: Mo D
Patient City State Zip: + e Allergy:

Prescription:
Prescribed Date: 10/09/2017 Substitution Allowed

Start Date: 10/03/2017
= Drug [Label Mame):  CLARITIMN 10 MG REDITARS

Diug (MedID desc.):

Sig: Take 1 by mouth once 3 day Days Supply: il NDC:
Schedule:
Qu: 300000000 Tablet Nezxt Refill Date: 4/28/2018
CD/S1 : Compound Drug/Supply Item = - For internal use only Mo. of Rx(s) : 1 w
< >

Figure 59 When the Rx Summary window opens, review the
information, and then click Send to electronically send the prescription.

Note:

In the Rx Summary window, you can view the patient’s allergy, height, and weight in the
Patient section. You can also view the date when the patient starts to take the
medication.

If the drug is a compound drug, point to the symbol =l beside the drug to view its

compound ingredients.

8. When the “eRx has been sent to queue.” message appears, click OK.

Note:
If you select any prescription for a unit-dose, private label, repackaged, or obsolete drug that
does not have an equivalent representative NDC available in the database, you will not
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receive the message that suggests changing the drug NDC to a representative NDC.
Surescripts also allows you to electronically prescribe these drugs.

Rx Management End-User
Functionalities

In the Rx Management module, you can manage all prescription requests in one

window. You can create new prescription requests, create prior authorizations,

discontinue prescriptions, approve or deny refill requests, and change

prescriptions.

Add a prescription request in the Add Rx
Request window

In the Add Rx Request window, you can add prescription requests such as order,

change, refill, authorization, or discontinue requests.

To add a prescription request, follow these steps:

1.

2.

D neEDITAS

On the IMS menu bar, click Activities, and then click Rx Management.

In the Request tab of the Rx Management window, click Add Rx Request in the
lower pane.

In the Search Patient window, search for and select the applicable patient.

On the gold bar of the Add Rx Request window, type the name of the drug in
the Drug box to search for a drug.

In the center pane of the Add Rx Request window, select the applicable drug in
the Prescribed Drug list.
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Note:
If you want to add a new drug to the Prescribed Drug list, click Add New Drug in the
lower pane.

Press F11 on your keyboard to add a row in the Prescribed Drug list where you can add a
new prescription request for a patient.

From the Request Type list, select the type of the request that you want to
add.

Enter the other applicable information.
You can also access the following functionalities:
PRN. Click the PRN symbol # to set the SIG as pro re nata.

NTE. Click the NTE symbol it o set the applicable number of days for the Not
To Exceed (NTE) value.

DAW. Click the DAW symbol i to set the SIG as Dispense As Written.
Attach Doc. Click Attach Doc. to open Patient Document(s) window.
Select Scan to scan a document that you want to attach.

Select File Upload to upload a document that you want to attach.

Add Doc. Click Add Doc. to add a new document in the Patient Document(s)
window.

View Selected Documents. Click the View Selected Documents symbol [& to
view the selected document.

Click Ok.
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‘Pa'nt["l 2 Dug: ReguestDale, 1070320 1| 01137 2] Roquest From: Phamacy 7] Offce WA = |
Prsatedons 1 gt TtV Dore_ Pl 580 -
(] LOVASTATIN 4DMG TABLET Refl W[ T [0 - v Inhsle T putf e s dap Lol f 3l Dale  Type From Added By | ~
Priority: Low || Provider: Sl s | Last Approved Date: (/16/20 Note: Attach Doc, Add Doe, 100920 Refl Phamacy  ystem
Drug: COZ447 50MG T4BLET
[ SYMBYAX 12:25 WG CAPSULE Refl Vi 2 [ 0 . v Inbele 1 putt sy v | el i 5l

Priority: Lo || Provider: Pl s | Last Approved Date: 0/04/21 Note:

Aftach Doc. Add Dec.

Phamacy: 123 Phamacy
Hote: o

— : WA el Framasy  spem
COZA4AS0MG TEBLET el [ e[ B Take 1 vice fad o 3
0 [ ]1+ =1 [+ [0 - = = Ma@s Drug: ZERIT 204G CAPSULE
Piiority: Low | Provider: Ml i ] Last Approved Date: 19074721 Note: Attach Doc. Add Doc. Phamacy: 123 Phasmacy
[ CELEBREX 100G C2PSULE Rl o] [ 95 | 3 e it L] el f 3l Hote: a
WS el Phamsy  geem

[v] Last Approved Date: 03/04/20 Note:

Attach Doc. Add Dec.

(] ZERIT 20 MG CAPSULE.

Refl R )

v Take 1 twios day (v i 3

Priority: Lo | Provider. Fosl s | Last Approved Date: 0/04/20 Note:

Attach Doc. Add Dec.

Drug: CELEXA 40 MG T&BLET
Phamacy: 123 Phamacy

[] CELEXA 40 WG TEBLET Refl Vel 0 S v Take daly (| el i 5
Pricity: Lot | | Provider [l i [+ Last Approved Date: 08/22/201 Note: Attach Doc. AddDoc.
v T s S EET ) bl el el i
Prioiity: Lot | Provider: '-:-FI" Lact Approved Date:07/2%/20 Note: . | AttachDoc. AddDac.
[(] AMOKICILLIN 250 WG CAPSULE m oL T - v 250 i 20, & i
Pricity: L% |+ | Provider Last Approved Date: 07/06/21 Note: Attach Doc. AddDoc.

Hote: )
| 100920 Rel Phamacy  geem
Drug: ATOPICLAIR CREAM
Phamacy: 123 Phamacy
Hote: a
0/ el Pramacy  spsem

Drug: AMOAICILLIN 250 MG CAPSULE
Pharmacy: 123 Phamacy
Hote: )

Heol Rl Due Select A1 Deselect &1l

Fil =AddRow F12=DelteRow o

| &) AddNewDrug | Add from Swrescripts History

v
|\/ 0k IXI‘a-ﬂ |
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Figure 60 In the center pane of the Add Rx Request window, enter the applicable
information, and then click Ok.

Note:

You can also access the Add Rx Request window through the chart view. To access the Add

Rx Request window, press Alt + C > click Rx > Add Rx Request.

Before adding a new prescription request, check the request details in the Pending Request

pane to avoid duplicate requests.

You can click the Note symbol [ in the Add Rx request pane to view or add a note to a

request.

Electronic prescription requests received from the pharmacy are automatically added, and

the status appears as Electronic Rx Request.
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g |

01:13PM |5 Pequest From: Phamacy w | Offige e v
i | Sig[?) [ A "Pending Requestt |

v

w | Inhale 1 puff twice a day v ﬁ\j LTE‘ ﬁuj Date ‘ Type ‘ From | Added By ‘ A
Amtach Doc. Add Doc. 10/09/20 Refil Phamacy  spstem
Drug: COZ44R 50 MG TABLET

¥ v Inhale 1 puff daly hd @ F‘E ﬁuj Phamacy: 123 Phamacy
Attach Doc. Add Doc. Note: ]
= 10/09/20 Refil Phammacy  spstem
Take 1 twice daily dad T
v LR Diug: ZERIT 205 CAPSUILE
Attach Doc. Add Doc. Pharmacy: 123 Pharmacy . ;
i - M Note: o Figure 61 The Pending Request
Altach Doc. Add Dog. 10/09/20  Refil Phaimacy  spstem
Diug: CELEA 40 MG TABLET pane
r v | Take 1 twice daly ¥ PE _ﬁ_TE‘ ﬁuj Pharmacy: 123 Phamacy
Attach Doc. Add Doc. Note: a
| /o0 Refl Phamacy  sstem
i o]
g | IR | Fd B 30 Diug: ATOPICLAIR CREAM
Attach Doc. Add Doc. Pharmacy: 123 Phamacy
¥ ™ Iapp\y to affected once daily ™ w Note: 0
TRy rre 10/09/20 Refil Phamacy  spstem
e Drug: AMOXICILLIN 250 MG CAPSULE
[ | 280 Millgram{s) every moming, 260 . ,}E :’,.,_TE‘ ﬁnj Phaimacy: 123 Phamacy
Attach Doc. Add Duc. Note: a
F11 = Add Row F12 = Delete Row " v

v 0Ok ¥ Cancel

Add a prescription request from fax and HIE
documents

You can directly add a prescription request from received fax and HIE documents.

To add the prescription request, follow these steps:

D neEDITAS

On the IMS toolbar, click the Fax/HIE Received symbol E.

On the gold bar of the Fax/HIE Received window, enter the applicable filter
criteria, and then click Retrieve.

In the upper-left pane of the Fax/HIE Received window, search for and select
the applicable fax document, and then click Add Rx Request in the lower pane.
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‘e Fax/HIE Received
From: To: Dffice Forward To: Fax No Status: Fax Line:
Far [v ] [08/28n302] | 127232012 | (Al [v] | [A0 v [Z | A | BL Retrieve
R[o2| ¢ 2B, ALE0 R[uwx Q@0 B (RO &V

Received From

o
Received:

From: Phaimacy ~ g
Pharmac, w (7] ™
For Patient (7] =)

Categary: | Fietenal IN (IN] &
Sensivity: | Nomal v

Case: v
Deseiption; Fa

Hote: Far Fir management
Farward To/Respond:
Fomad T[S [
Resp. Real | Flespand By:| 00400400 | &

Status: | Pending =
Printed By |:|
Hote:

Sign Off:
o Click hese to Sian Oif W EEHEE &

Res: 96% 95 0PI Size: 793 881 » 32BPP

‘@' Edit  [F5ave |G Sign Off | [ RxRenewal/RxChange | [ Autho. | [ Referal | Add Rx Request IEE @ | ’:EI:I Ext. Lab Result| [ View Deloted &) Delete | =i Fax & %  [BSelect Sign | =" Split ‘

Figure 62 In the upper-left pane of the Fax/HIE Received window, search for and
select the applicable fax document, and then click Add Rx Request in the lower pane.

4. On the gold bar of the Add Rx Request window, type the name of the drug in

the Drug box to search for a drug.

5. In the center pane, select the applicable drug from the Prescribed Drug list.

Below the Prescribed Drug list, you can view the fax or HIE document.
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Patient: (7) Doe. John (PTO0000335) Q Diug: Request Date: 12/29/20 |2 | 01:24 PM -2/ Request From: | Fax : Office: |OFFE :

e

Prescribed Drug [7] Request Type| Refill|  QTY. Days| Phamacy(?]
[] WEOSALU AM =

03 AFAMILY FHEY

Rl L 22 ®

| Take 1 twice daily m Date | Type | From | Added By | ~

Priority: |Low | v | Provider: Kent, Kiis | v |Last Approved Date: 12/23/20 Note: |

Attach Doc. AddDoc. [, || 1216/20 Atboicaion Phamacy — Fenl Kis

Drug: ALBUTEROL 0.83 MGAML SOLUTION

[ ALBUTEROL 083 MG/MLSOLITION | Rl [V]1+] 32| 302 302139 Phamacy

T |1 vl rbulize 315 8 s per v | e 70 || Pharmacy: -

Priority: |Low [ Provider: Kent Kiis || Last Approved Date: 12/16/20 Note: |

| Attach Doc. Add Doc. [ Note: [}

[7] LESCOL XL 80 MG TABLET [Refil[o]rel sl 300s]] 3013139 Phamacy

EI‘ EI ot 07/23/20  Authorization  Pharmacy Marti, Jay

Friority: [Low | Provider: Matin, Jay « |Last Approved Date: 11/10/20 Mote: |

Drug: BENADRYL 25 MG KAPSEALS
| Attach Doc. AddDoc. [ || phamacy: "

Mest Refil Due Select Al Deselect Al

Note: =]
P11 =AddRow F12=DeleteRow v [[743/3/20 Discontinue  Fan Kent, Kiis

k@z‘@!ﬁvjj_lﬂ‘@lhnz v & [# n LAEIEEIEIC

Drug: VIGAMOX 05% EYE DROPS 05 % DROPS

~ Pharmacy:

Mote: O
10/07/20 Discontinue  Phamacy  spstem

Drug: ONE-PIECE MINI DRAIN POUCH
Pharmacy: i

Note: =]
114020 Order Patient system

Drug: YITAMIN B12 500 MCG TABLET
Pharmacy: &

Note: Added by System E]
11/10/20 Order Patiert system

Drug: LESCOL XL B0 MG TABLET
Pharmacy:

Note: Added by System B
11410/20° Drder Patient system

Drug: LESCOL 20 MG CAPSULE
Pharmacy:

Note: Addsd by System B

B=EEHIHE &

Res: 95 96DP|  Sice: 793+ 851 » 32 BPP 12/23/201 _ Redil Patiert Portal system

Do TRAMARNL HCL BN MG TARLET h

(&) AddNewDrug | Add from Surescripts History |

Figure 63 Below the Prescribed Drug list, you can view the fax or HIE document.

To add a drug that is not in the Prescribed Drug list, click Add New Drug in the

lower pane to open the Add Prescription window where you can create a new

prescription.

6. Enter the other necessary information, and then click Ok.

Add a prescription request from patient and

pharmacy calls

Prescription requests from patients and pharmacies done through calls can be

added manually to the Rx Management window through the Patient Chart View

window.

To add prescription requests in Patient Chart View, follow these steps:

1. Onthe IMS screen, press Alt + C.
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On the gold bar of the Patient Chart View window, click the question mark
symbol (7 beside Patient.

3. Inthe Search Patient window, search for and select the applicable patient.
4. Click Rx, and then click Add Rx Request.

5. Onthe gold bar of the Add Rx Request window, type the name of the drug in
the Drug field to search for a drug.

6. Inthe center pane of the Add Rx Request window, select the applicable drug in
the Prescribed Drug list.

Note:
To add a drug that is not in the Prescribed Drug list, click Add New Drug in the lower
pane to open the Add Prescription window where you can create a new prescription.

7. Enter the other necessary information, and then click Ok.

Approve or deny prescription renewals

When a pharmacy renews a prescription, it is necessary that the provider approves
or denies the renewal request.

To approve or deny prescription renewals, follow these steps:
1. Onthe IMS menu bar, click Activities, and then click Rx Management.

2. Onthe gold bar of the Rx Management window, click the red question mark (%
beside Patient.

3. Inthe Search Patient window, search for and select a patient, and then click
Ok.
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4. In the center pane of the Rx Management window, click the Request tab in the
center pane.

5. Inthe same column of the drug, click the Approve/Deny toggle button to either
approve or deny the refill request.

To approve multiple refill requests, select the check boxes in the S column, and
then click Approve Refill in the lower pane.

‘e Rx Management (=8 =R

Request (2) |y Tracking | ePA Tracking | Scheduled R |

From:
00/00/00 3]

ru | Start | SIG | Days| Qu.[Unit | Refill| Phamacy() Status 15T CHOICE SUPER THIN ns [
) o Fort Al Lo 0 =1 adei/a[el]n [Prnt [Send ], Review: [5)F1555) NCETS
oNE Piece v oram o [ FAMLYFHGY. | Pendeaie) (85 4 B 1 i 5| Prescred on 120620
POUCH -

By Fizgerald, jessy

Fiefil [Patient App) 09/25/20 Ass. Dr: [FL00 8 Iv] T+ o] AFAMILY PHCY [v] I (A @] I &4 Diagnosis
£ g i 0 12]R [Print][ Sen R i

Careial
151 CHOICE SUPER THIN [0 12/06/20 inleft ear cunceis) for cough
Fiefil (Fharmacy] 5] 12/22/20 Ass. Dr: [0 v

1B © W\ ast Action On

12/06/20(Approved) by jessy,
&4 ] Fizgerald

IS

Last Transmission On
PA Required

ePA Status

ePA Qutcome

Select Today's Rx Select All Deselect All

& oC  |[EAvpove Refil] 5 FaxPintRx || Send | [€3Add Bx Reauest PR (0 aCvate Windowe |
Figure 64 In the same column of the drug, click the Approve/Deny toggle
button to approve or deny a refill request. To approve multiple refill requests,
select the check boxes in the S column, and then click Approve Refill in the
lower pane.

Change a prescription

When a pharmacy, patient, or another provider requests to change a prescription,
it is necessary that the assigned provider approves or denies the change request.

To change a prescription, follow these steps:

1. Onthe IMS menu bar, click Activities, and then click Rx Management.
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On the gold bar of the Rx Management window, click the red question mark (%
beside Patient.

In the Search Patient window, search for and select a patient, and then click
Ok.

In the center pane of the Rx Management window, click the Request tab in the

center pane.

On the gold bar of the Request tab, select Change from the Type list, and then
click Retrieve.

In the row for the applicable drug, click Change in the Status column.

Patient (7] i A — Select Payer: PBMX - MTT#643E)
Next Appt Date: Height: Allergy: [ Signat = m—
Last Visit Date: 07/17/20 Weight: Age: il W
[ iaJetive Rx | i Changed/DC | Group By: DrgClass || Set to all: Days =+ oy 12 Refil. (4 Phe
[ 15[ Drug | Stat | SI6 | Days|  Quy. | Unit | Refill| Phamacs y (7] | Status | |
LESCOL 20 MG CAPSULE B 0709720 bt [(302][ s0is Appicatort PendngRea. (&4 0 WE
Change [Pramacy) [ [ T |03/28/20 Ass. Dr | ] w49 [, || Change | =

Figure 65 In the row for the applicable drug, click Change in the Status column.

From the Reason list in the Change window, select the change reason, and
then click Ok.

In the Change Prescription window, make the applicable changes, and then do

any of the following:
Save. Click Save to save the changes.

Save & Send. Click Save & Send to save the changes and send the prescription

to the requester.
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Create a prior authorization

When a pharmacy requests for a prior authorization, you can create or attach a
prior authorization in the Rx Management window.

To create a prior authorization, follow these steps:
1. On the IMS menu bar, click Activities, and then click Rx Management.

2. Onthe gold bar of the Rx Management window, click the red question mark (%
beside Patient.

3. Inthe Search Patient window, search for and select a patient, and then click
Ok.

4. In the center pane of the Rx Management window, click the Request tab in the
center pane.

5. On the gold bar of the Request tab, select Authorization from the Type list, and
then click Retrieve.

6. Inthe row for the applicable drug, click Create in the Status column.

‘e Rx Management
Request (14) | px T;acklng ” , eP4 Tracking ;_S;heduled Rx
Patient 7] From: To: Office Group: Office (7] Priority: Status: Type: Assign Dr: [7] Rec
] | 00400400 12 || 00400400 12 | Al B A « | |[Pending | | [Authorizatior| | | Bl NEX]

[ 15] Drug | Stat | SIG | Daps| @ty | Unit | Refill| Pharmacy(?) | Status I
G Y isit- 10419420

g8 Review: [ [ 6.7 [
> [] CEFTIM 500 MG TABLET O/21110 1 tablet twice daiy for 14days 142 2813 Tablet v PendingReq. (¢ ®S-dE |E

Authoiization [ [Low w|07/28/20 Ass. Dr: v i - o | E

Figure 66 In the row for the applicable drug, click Create in the Status column.

7. In the Auth./Referral Tracking window, search for and select the prior
authorization document.
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You can click Add in the lower pane to create a new prior authorization

document.

8. Click Save.

Note:
Track all the sent prior authorizations in the ePA Tracking tab.

You can click the Add Request symbol [ beside the status to open a new row where you can

add a prescription request to the prior authorization.

| | 8] Dug | Stat | 516G | Days|  Oty.| Unit |  Refill | Pharmacy(?) | Status |
SN 10719720 = Review: [\ [ 57 =]
> ] CEFTIN 500 MG TABLET B 03/21/10 1 tablet twice daily for 1ddaps 281 Tablet ] [ - Pending Req. sS4 EO W
Authorization O 0742820 Ass Di- v] [ETR. | Cicate =
[Pharmacy)
Add Req/Fefil [, | Low 12430420 Ass Dr 0 (vl 43| 2305 Tablet [ 2] | -, [V x]
Note:| | FReq From- |Phamacy jl Add Doc. Attach Doc.

Figure 67 A new row where you can add a prescription request to the prior
authorization

Discontinue a prescription

When a pharmacy, patient, or another provider requests to discontinue a
prescription, the assigned provider can discontinue a prescription in the Rx

Management window.
To discontinue a prescription, follow these steps:
1. Onthe IMS menu bar, click Activities, and then click Rx Management.

2. On the gold bar of the Rx Management window, click the red question mark 7
beside Patient.

3. Inthe Search Patient window, search for and select a patient, and then click
Ok.
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In the center pane of the Rx Management window, click the Request tab in the
center pane.

5. On the gold bar of the Request tab, select Discontinue from the Type list, and
then click Retrieve.

6. Inthe row for the applicable drug, click Discontinue in the Status column.

‘s Rx Management

Request [6] | A Tracking | ePA Tracking | Scheduled Rix

Patient 7] From: To: Office Group: Dffice[?] Priority: Status: Type: Assign Di: [7) Rec

e 00/00/00 |+ 00/00/00 |2 | Al = D Al v | || Pending w | | Discortinus [y | | [l NED

[ /5] Drug | Stat | sI6 | Days| @ty | Unit | Refill| Phammac; (7] [ Status I
- n i olal isit: 08/12/19 e

5[ Elgéysux 05%EYEDROPS 05% [0 10/08/20 1 git every & hows for 7 days TE = [ v |Pending Req. (& B K
Discontinue (Fax) [ Low w|12/23/20 Ass. Dr: [Hae b [ [

Figure 68 In the row for the applicable drug, click Discontinue in the Status
column.

7. From the Reason list in the Discontinue window, select the discontinue reason,

and then click either of the following:
e DC. Click DC to discontinue the selected prescription.

e DC & eSend. Click DC & eSend to discontinue and electronically send the
selected prescription.

Prescribe a new prescription

New prescription requests that are manually added in the Rx Management window
appear in the Other Request column.

To prescribe the new prescription request to the patient, follow these steps:

1. On the IMS menu bar, click Activities, and then click Rx Management.

90| Prescription

D neEDITAS

GROUP



Intelligent

o,
@
S VS
Software

On the gold bar of the Rx Management window, click the red question mark (%
beside Patient.

3. Inthe Search Patient window, search for and select a patient, and then click
Ok.

4. Inthe center pane of the Rx Management window, click the Request tab in the

center pane.

5. On the gold bar of the Request tab, select New from the Type list, and then
click Retrieve.

6. Inthe row for the applicable drug, click Prescribe in the Status column.
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Figure 69 In the row for the applicable drug, click Prescribe in the Status
column.

Note:
Regardless of the type of request, you can access these common symbols to the right of the

Status column:

e Add Request. Click the Add Request symbol & t0add a refill, change, or discontinue
request.

e Add PA Request. Click the Add PA Request symbol [£7 t0 add a prior authorization
request.

e Approve & Print. Click the Approve & Print symbol ® to approve and print the
prescription request.
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If the last approved date is the current date, the symbol works as Print.

Approve & Send. Click the Approve & Send symbol 4 o approve and send the
prescription request.

If the last approved date is the current date, the symbol works as Send.

Edit. Click the Edit symbol Eo open the Edit Prescription window and edit the
prescription.

Copy and Edit. Click the Copy and Edit symbol 15 1 copy a prescription request.

Change. Click the Change symbol "’ to change the prescription.

Discontinue. Click the Discontinue symbol W to discontinue the prescription.

Click here to mark the Request done. Click the Click here to mark the Request done

symbol & to mark the request as done.

Open Auth./Referral Tracking. Click the Open Auth./Referral Tracking symbol [ to open
the Auth./Referral Tracking window.
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Figure 70 The common symbols to the right of the Status column
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